20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 1 of 172

Year & Month

Postal Code
Short

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

A.2.b.e

Number of DPA
Defaults

A.2.b.f

Number of DPA
Reinstatements

A.2.b.h

Number of DPA
Successfully
Completed

201305

#

60440

60448

60487

60490

60532

61081

61364

61602

61603

61604

61605

61614

61615

61801

61802

61815

61820

61821

62002

62035

62040

62060

62205

62220

62221

62226

62656

62914

-
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Result

N
W

201306

#

60012

60056

60070

60090

60126

60137

60148

60181

60190

# denotes data in system without zip codes
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 2 of 172

Year & Month

Postal Code
Short

60440

60448

60450

60467

60487

60490

60491

60532

60543

61080

61081

61364

61523

61525

61554

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61820

61821

61822

61873

61874

62002

62035

62040

62059

62060

62090

62201

62203

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

34

o) IO AN € TG, B SN o o N

N | =
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22

67
24
102

11
12
12

34
33
11
16

31

29

AN N O

A.2.b.e

Number of DPA
Defaults

H OO OO AW O O O OONO OO O N OO NWO R H O O OO O ON O R, O O ON

A.2.b.f

Number of DPA
Reinstatements
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A.2.b.h

Number of DPA
Successfully
Completed
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 3 of 172

A.2.b

Number of accounts
that entered into a
Deferred Payment

A.2.b.e

A.2.b.f

A.2.b.h

Number of DPA

Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully
Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62204 27 2 1 1
62205 8 0 0 0
62206 0 0 0
62207 10 1 0 1
62208 2 0 0 0
62220 22 1 0 0
62221 36 5 0 0
62223 18 0 0 0
62226 83 4 0 0
62236 0 0 1 0
62656 10 2 0 0
62914 1 0 0 0
Result 815 41 13 18
201307 # 4 0 0 4
60012 1 0 0 0
60056 4 0 0 0
60070 0 0 0 0
60126 0 1 0 0
60137 1 2 0 0
60148 0 2 0 0
60181 3 1 0 0
60189 1 0 0 0
60439 4 0 0 0
60440 64 14 93 0
60448 4 1 0 0
60450 1 0
60467 7 0 0
60487 12 5 1
60490 17 3 19 0
60491 39 5 1 0
60517 0 0 0 0
60532 1 0 0 0
60543 1 2 0 0
60548 2 1 0 0
60631 1 0 0 0
61080 12 0 2 0
61081 25 4 0 0
61321 1 0 0 0
61364 21 5 0 1
61523 0 0 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 4 of 172

Year & Month

Postal Code
Short

61525

61547

61554

61602

61603

61604

61605

61606

61607

61614

61615

61764

61801

61802

61815

61820

61821

61822

61863

61873

61874

62002

62035

62040

62059

62060

62090

62201

62203

62204

62205

62206

62207

62208

62220

62221

62223

62226

62236

62260

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

48

92
111
54
18
16
27
22

25
29

47
79
14

100
21
102

43

12
61
31
73

38

65
105
50
36

A.2.b.e

Number of DPA
Defaults

21

22

12

13
23
13
32

A.2.b.f

Number of DPA
Reinstatements
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A.2.b.h

Number of DPA
Successfully
Completed
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 5 of 172

A.2.b

Number of accounts
that entered into a
Deferred Payment

A.2.b.e

A.2.b.f

A.2.b.h

Number of DPA

Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully
Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62269 1 0 0 0
62656 20 3 2
62914 20 3 0 0
Result 1,621 450 175 16
201308 # 8 1 0 0
60012 1 0 0 0
60016 5 1 0 0
60056 10 0 0 0
60070 0 0 0
60123 0 0 0
60126 10 1 0 0
60137 12 0 0 0
60148 19 1 0 0
60181 14 3 0 0
60187 2 0 0 0
60189 0 0 0
60190 5 3 0 0
60439 0 0 0 0
60440 21 5 17 0
60448 1 0 1
60450 0 0 0
60467 14 5 1 0
60487 30 3 0 0
60490 9 4 5 0
60491 41 10 0 0
60517 0 0 0
60532 6 1 0 0
60543 17 3 0 0
60544 0 0 0
60548 0 0 0 0
61080 58 9 1 1
61081 124 17 0 0
61321 1 0 0 0
61364 107 11 0 2
61523 14 0 1
61525 4 0 0
61547 0 0
61552 2 0 0 0
61554 215 18 2 1
61602 0 0 0 1

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 6 of 172

Year & Month

Postal Code
Short

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61863

61873

61874

62002

62028

62035

62040

62059

62060

62090

62201

62203

62204

62205

62206

62207

62208

62220

62221

62223

62226

62236

62260

62269

62656

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

294
303
308
43
a4
71
67
48
1
80
99
3
112
220
45
2
13
5
318

35
299
10
86

43
123
153
143

19
106

187
244
160
248

82

A.2.b.e

Number of DPA
Defaults

54
a4
49
10

15

15

16

14
42

45

47

17

19

29

31

20

34

49

18
33

17

A.2.b.f

Number of DPA
Reinstatements
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A.2.b.h

Number of DPA
Successfully
Completed
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 7 of 172

Year & Month

Postal Code
Short

62914

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

26

A.2.b.e

Number of DPA
Defaults

A.2.b.f

Number of DPA
Reinstatements

A.2.b.h

Number of DPA
Successfully
Completed

o

Result

4,841

765

[y
o

201309

#

60012

60016

60056

60070

60123

60126

60137

60148

60181

60187

60189

60190

60439

60440

60448

60450

60467

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61321

61333

61364

61523

61525

61536

61547

61552

61554

# denotes data in system without zip codes
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 8 of 172

Year & Month

Postal Code
Short

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61863

61873

61874

62002

62028

62035

62040

62059

62060

62090

62201

62203

62204

62205

62206

62207

62208

62220

62221

62223

62226

62236

62260

62269

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

0
130
127
183

22
21
34
23
23
3
64
63
0
50
106
24
0

143

23
133

39

21
63
62
65

38

76
129
57
107

A.2.b.e

Number of DPA
Defaults

133
132
130
14
12
34
34
26

48
57

43
102
21

153

20
119

45

22
62
a4
65

47

101
128
78
81

A.2.b.f

Number of DPA
Reinstatements
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A.2.b.h

Number of DPA
Successfully
Completed
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 9 of 172

Year & Month

Postal Code
Short

62656

62914

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

30
16

A.2.b.e

Number of DPA
Defaults

32
12

A.2.b.f

Number of DPA
Reinstatements

A.2.b.h

Number of DPA
Successfully
Completed

N

Result

2,238

2,162

N
N

201310

#

60012

60016

60056

60062

60070

60123

60126

60137

60148

60181

60187

60189

60190

60439

60440

60448

60450

60467

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61321

61333

61364

61523

61525

61536

61547

# denotes data in system without zip codes
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 10 of 172

Year & Month

Postal Code
Short

61552

61554

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61863

61873

61874

62002

62028

62035

62040

62059

62060

62090

62201

62203

62204

62205

62206

62207

62208

62220

62221

62223

62226

62236

62260

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

0
67
78

102

112
16
17
33
25
15

1
19
37

1
43
60
24

95

11
103

19

15
42
37
47

34

62
88
46
115

A.2.b.e

Number of DPA
Defaults

75
116
103
219

19

35

36

24

14

38
44

57
87
19

109

22
129

25

21
55
84
53
10
34

73
84
69
132

A.2.b.f

Number of DPA
Reinstatements
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A.2.b.h

Number of DPA
Successfully
Completed
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 11 of 172

Year & Month

Postal Code
Short

62269

62656

62914

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
4
29

14

A.2.b.e

Number of DPA
Defaults

35
19

A.2.b.f

Number of DPA
Reinstatements

A.2.b.h

Number of DPA
Successfully
Completed

o

Result

1,635

2,087

113

201311

#

60012

60016

60025

60056

60062

60070

60090

60123

60126

60137

60148

60181

60187

60189

60190

60439

60440

60446

60448

60450

60467

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61321

61333

61364

# denotes data in system without zip codes
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 12 of 172

Year & Month

Postal Code
Short

61523

61525

61536

61547

61552

61554

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61863

61873

61874

62002

62028

62035

62040

62059

62060

62090

62201

62203

62204

62205

62206

62207

62208

62220

62221

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

O =N U1 O

59
122
87
100
14
21
29
24
20

35
a4

29

73
17

101

11
91

38

18

62

44

38

31

58
99

A.2.b.e

Number of DPA
Defaults

H O R, W WU

65
85
98
70
22

26
31

13

27
30

25

73
18

108

88

35

21

48

23

51

33

73
93

A.2.b.f

Number of DPA
Reinstatements
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A.2.b.h

Number of DPA
Successfully
Completed
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 13 of 172

Year & Month

Postal Code
Short

62223

62226

62236

62260

62269

62656

62914

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

58
100
1

27
14

A.2.b.e

Number of DPA
Defaults

42
74

29
11

A.2.b.f

Number of DPA
Reinstatements

A.2.b.h

Number of DPA
Successfully
Completed

R 0o ~r O/ N N

Result

1,662

1,519

102

201312

#

60012

60016

60025

60056

60062

60070

60090

60123

60126

60137

60148

60181

60187

60189

60190

60439

60440

60446

60448

60450

60467

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

# denotes data in system without zip codes
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 14 of 172

Year & Month

Postal Code
Short

61081

61321

61333

61364

61523

61525

61526

61536

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61863

61873

61874

62002

62028

62035

62040

62059

62060

62090

62201

62203

62204

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

49

o

34

O Rr|IO N WU

45

87
59
96
14
11
29
29
20

23
40

43

64
12

81

16
97

32

14

48
36

A.2.b.e

Number of DPA
Defaults

34

o

21

O N O O = O

45

93
80
62
15
10
24
22
13

21
35

29

68
20

85

11
69

29

10

27
44

A.2.b.f

Number of DPA
Reinstatements
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A.2.b.h

Number of DPA
Successfully
Completed
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 15 of 172

Year & Month

Postal Code
Short

62205

62206

62207

62208

62220

62221

62223

62226

62236

62260

62269

62656

62914

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

24

5
34

4
65
86
40
93

24
12

A.2.b.e

Number of DPA
Defaults

37

5
31

3
48
63
34
61

17
12

A.2.b.f

Number of DPA
Reinstatements

A.2.b.h

Number of DPA
Successfully
Completed
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Result

1,475

1,283

W
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148

2013 Total

201401

#

15210

60012

60016

60025

60056

60062

60070

60090

60123

60126

60137

60148

60181

60187

60189

60190

60439

60440

60446

60448

60450

60467

60487

60490

# denotes data in system without zip codes

14,359
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 16 of 172

Year & Month

Postal Code
Short

60491

60517

60532

60543

60544

60548

60631

60656

61080

61081

61321

61333

61364

61523

61525

61526

61536

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61863

61873

61874

62002

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

19

HIN OO M Ulw

12
61

o

47

OlWwW = o M &

75

126
157
121
20
19
33
31
31

26
41

50

77
28

139

A.2.b.e

Number of DPA
Defaults

=
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69

120
89
133
13
26
26
18
24

37
36

41

83
17

123

A.2.b.f

Number of DPA
Reinstatements
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A.2.b.h

Number of DPA
Successfully
Completed
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 17 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62028 0 1 0
62035 25 21 0 2
62040 144 121 2 28
62059 5 1 0 1
62060 41 40 0 3
62090 7 3 0 1
62201 13 0 2
62203 60 57 0 8
62204 38 40 0 8
62205 59 41 0 6
62206 5 8 0 3
62207 43 34 0 6
62208 10 6 0 2
62220 73 86 2 8
62221 153 114 3 12
62223 76 59 3 8
62226 94 114 3 10
62236 0 0 0
62260 0 1 0 0
62269 3 0 0
62656 44 28 2 3
62914 16 10 2 2
Result 2,106 1,845 1 257
201402 # 0 0 0 0

60012 0 0 0 0
60016 0 2 0 0
60025 0 0 0 0
60056 5 4 0 0
60062 0 0 0 0
60070 0 1 0 0
60090 1 0 0 0
60123 1 0 0 0
60126 1 0 0 0
60137 2 3 0 0
60148 4 1 0 0
60181 0 1 0 0
60187 1 0 0 0
60189 0 0 0 0
60190 0 0 0 1
60439 0 0 0 2

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 18 of 172

Year & Month

Postal Code
Short

60440

60446

60448

60450

60467

60487

60490

60491

60517

60532

60543

60544

60548

61080

61081

61364

61523

61525

61526

61536

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61863

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 19 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61873 3 0 0
61874 1 0
62002 74 60 1 17
62028 0 0 0 0
62035 17 12 0
62037 1 0 0
62040 73 81 6 12
62059 5 3 0 0
62060 16 17 2 4
62090 0 1
62201 0 2
62203 23 32 0 9
62204 24 25 1 9
62205 33 27 1 8
62206 1 1 0 0
62207 12 17 0 7
62208 1 3 0 2
62220 40 32 1 4
62221 54 70 1 10
62223 24 32 0 8
62226 63 56 2 20
62236 0 0 0 0
62260 0 0
62269 5 0 0
62656 18 14 0 2
62914 13 8 0 0
Result 1,091 978 0 225
201403 # 1 0 0 0

60012 0 1 0 0
60016 0 0 0 0
60025 0 0 0 0
60056 2 3 0 1
60062 0 0 0 0
60070 1 1 0 1
60090 1 0 0 0
60123 0 0 0 0
60126 1 1 0 0
60137 0 2 0 0
60148 3 0 0 0
60181 2 2 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 20 of 172

Year & Month

Postal Code
Short

60187

60189

60190

60439

60440

60446

60448

60450

60462

60467

60487

60490

60491

60517

60532

60543

60544

60631

60656

61080

61081

61311

61333

61364

61523

61525

61526

61528

61536

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 21 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61764 15 12 0 2
61769 0 2 0 0
61801 26 15 0 1
61802 27 27 0 4
61815 0 0 0 0
61820 22 23 0 5
61821 47 44 2 6
61822 12 15 1 0
61863 0 0 0
61873 0 0
61874 0 0
62002 80 71 1 14
62028 0 0 0 0
62035 13 15 0 2
62037 0 0 0 0
62040 47 53 0 9
62059 0 1 0 1
62060 18 16 1 3
62090 4 4 0 1
62201 12 10 1 2
62203 27 17 2 3
62204 26 16 1 6
62205 24 27 1 7
62206 2 2 0 0
62207 23 19 0 4
62208 5 1 0 0
62220 32 36 2 10
62221 45 68 1 16
62223 23 38 0 7
62226 53 46 5 11
62236 0 0 0 0
62260 0 0
62269 2 0 0
62656 26 21 0 4
62914 9 8 0 2
Result 1,011 974 3 192
201404 # 1 1 0 0

60012 1 0 0 0
60016 1 2 0 0
60025 0 0 0 1

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 22 of 172

Year & Month

Postal Code
Short

60056

60070

60090

60123

60126

60137

60148

60181

60187

60189

60190

60439

60440

60446

60448

60450

60462

60467

60487

60490

60491

60517

60532

60543

60544

60631

60656

61080

61081

61311

61333

61364

61523

61525

61528

61536

61547

61552

61554

61602

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 23 of 172

Year & Month

Postal Code
Short

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61863

61873

61874

62002

62028

62035

62037

62040

62059

62060

62090

62201

62203

62204

62205

62206

62207

62208

62220

62221

62223

62226

62236

62260

62269

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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17
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A.2.b.e

Number of DPA
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 24 of 172

Year & Month

Postal Code
Short

62656

62914

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

23
7

A.2.b.e

Number of DPA
Defaults

—
ul

A.2.b.f

Number of DPA
Reinstatements

A.2.b.h

Number of DPA
Successfully
Completed

Result

1,147

121

201405

#

60012

60016

60056

60070

60090

60123

60126

60137

60148

60181

60187

60188

60189

60190

60439

60440

60448

60450

60462

60467

60487

60490

60491

60517

60532

60543

60544

60631

60656

61080

61081

61311

61319

61321

61333

61364

# denotes data in system without zip codes
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 25 of 172

Year & Month

Postal Code
Short

61523

61525

61536

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61863

61873

61874

62002

62022

62028

62035

62037

62040

62059

62060

62090

62201

62203

62204

62205

62206

62207

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

O | N N

50

59
83
93
11

23
11
12

25
34

24
a7
19

A.2.b.e

Number of DPA
Defaults

O =R O N O

23

53

53
68

11
11
10

27
24

21

34
13

64

46

20

33

15

17

13

A.2.b.f

Number of DPA
Reinstatements

W o NHF WO O O MO O O ONO OOO OO/ OO OO OO O H O OO Ol O O

A.2.b.h

Number of DPA
Successfully
Completed

N OO N HFHF O ONOHOHFH OO WO K O ONNONHFOFRHEHNHFEHONUINO WO O O o o



20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 26 of 172

A.2.b

Number of accounts
that entered into a
Deferred Payment

A.2.b.e

A.2.b.f

A.2.b.h

Number of DPA

Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully
Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62208 4 6 0 1
62220 30 31 1 2
62221 57 47 2 4
62223 31 17 0 2
62226 69 40 0 8
62236 0 0 0 0
62260 0 1
62269 1 0 0
62656 19 20 0 3
62914 4 7 0 1
Result 1,184 866 9 83
201406 # 0 1 0 1
60012 2 0 0 0
60016 1 0 2 0
60056 8 0 0 0
60070 1 0 1 0
60090 1 1 0 0
60123 0 0 0 0
60126 1 0 0 0
60137 176 6 7 0
60148 95 3 4 0
60181 3 1 0 0
60187 2 0 0 0
60188 0 1 0 0
60189 0 1 0 0
60190 0 1 0 0
60439 1 0 0 2
60440 5 2 3 1
60448 3 1 0 0
60450 3 1 0 0
60467 5 6 0 0
60487 12 4 0 1
60490 3 2 0 2
60491 11 13 0 3
60517 0 1 1 1
60532 1 1 0 1
60543 5 0 0 0
60544 0 1 0 0
60631 0 0 0 1
60656 0 0 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 27 of 172

Year & Month

Postal Code
Short

61080

61081

61311

61319

61321

61333

61364

61523

61525

61528

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61863

61873

61874

62002

62028

62035

62037

62040

62059

62060

62090

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 28 of 172

A.2.b

Number of accounts
that entered into a
Deferred Payment

A.2.b.e

A.2.b.f

A.2.b.h

Number of DPA

Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully
Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62201 17 5 0 0
62203 51 29 0 6
62204 45 16 2 3
62205 64 23 3 6
62206 3 3 0 1
62207 50 21 4 3
62208 5 3 1 0
62220 81 36 4 5
62221 110 53 3 6
62223 58 24 3 10
62226 106 55 4 8
62236 0 0 1
62260 0 0 0
62269 2 0 0
62656 35 16 1 2
62914 23 10 0 1
Result 2,346 930 9 156
201407 # 1 0 0 0
19320 1 0 0 0
60012 0 0 0 0
60016 1 4 1 0
60056 6 7 0 1
60070 1 2 0 0
60090 0 0 0 0
60123 0 1 0 0
60126 1 5 0 0
60137 162 2 7 1
60148 96 2 4 0
60181 5 6 0 0
60187 1 0 0 1
60188 0 0 0 0
60189 1 0 0 0
60190 3 2 0 0
60439 0 0 0 0
60440 8 6 0 0
60448 5 5 0 1
60450 4 0 0 0
60467 9 6 0 0
60487 11 10 0 0
60490 0 2 0 1

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 29 of 172

Year & Month

Postal Code
Short

60491

60517

60532

60543

60544

60631

60656

61080

61081

61311

61319

61321

61333

61364

61523

61525

61528

61536

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61863

61873

61874

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 30 of 172

A.2.b

Number of accounts
that entered into a
Deferred Payment

A.2.b.e

A.2.b.f

A.2.b.h

Number of DPA

Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully
Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62002 156 118 2 10
62022 0 0 0 0
62028 1 1 0 1
62035 20 14 0 1
62037 1 0 0 0
62040 134 111 3 7
62059 3 4 1 0
62060 53 34 6 4
62090 11 0 1
62201 12 0 0
62203 74 61 5 6
62204 59 56 4 5
62205 58 44 0 3
62206 6 4 0 0
62207 59 43 2 3
62208 5 8 0 0
62220 86 64 2 7
62221 151 75 8 6
62223 61 45 3 4
62226 157 115 1 1
62236 0 0 0
62260 2 1 0 0
62269 4 0 0
62656 44 29 2 0
62914 29 21 0 1
Result 2,524 1,755 0 120
201408 # 0 0 0 0
60012 2 0 0 0
60016 3 1 0 0
60056 7 4 0 1
60070 3 0 0 0
60090 0 0 0 0
60123 0 0 0 0
60126 2 0 2 0
60137 36 14 1 3
60148 26 8 1 0
60181 5 2 0 1
60187 1 1 1 0
60188 0 0 0 0
60189 0 0 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 31 of 172

Year & Month

Postal Code
Short

60190

60439

60440

60448

60450

60467

60487

60490

60491

60517

60532

60543

60544

60631

61080

61081

61311

61319

61321

61333

61364

61523

61525

61528

61536

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 32 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61815 0 2 0 0
61820 44 24 2 0
61821 76 59 1 4
61822 19 17 0 2
61873 8 0 1
61874 2 1 1
62002 130 89 2 8
62022 1 0 0
62028 2 0 0 0
62035 17 13 0 1
62037 0 0 0 0
62040 118 70 8 12
62059 3 1 2 1
62060 17 27 1 6
62090 0 5 0 1
62201 19 15 0 2
62203 59 51 1 3
62204 36 9 1 4
62205 55 49 2 3
62206 13 3 0 0
62207 32 21 2 2
62208 3 4 0 0
62220 52 55 2 5
62221 99 83 0 9
62223 48 30 1 5
62226 103 57 3 2
62260 1 1 0
62269 0 0 0
62656 22 13 0 3
62914 18 13 0 1
Result 1,755 1,343 3 129
201409 # 0 0 0 0

60012 0 1 0 0
60016 1 4 0 0
60056 9 9 0 0
60070 2 3 0 0
60090 0 0 0 0
60123 0 0 0 0
60126 2 1 0 0
60137 32 7 0 2

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 33 of 172

Year & Month

Postal Code
Short

60148

60181

60187

60188

60189

60190

60439

60440

60448

60450

60467

60487

60490

60491

60517

60532

60543

60631

61080

61081

61311

61319

61321

61333

61364

61523

61525

61528

61536

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 34 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61616 1 0 0 0
61764 15 18 1 2
61769 2 0 0 0
61801 37 34 2 1
61802 37 42 5 3
61815 0 0 0 0
61820 41 46 0 2
61821 87 79 2 6
61822 14 12 0 3
61863 0 0 0
61873 0 1
61874 3 0 0
62002 132 101 5 14
62022 0 0 0 1
62028 0 1 0
62035 13 22 1
62037 1 0 0 0
62040 124 102 4 14
62059 1 5 0 0
62060 35 29 0 3
62090 7 4 0 1
62201 14 10 0 1
62203 50 37 0 6
62204 47 45 2 3
62205 53 47 1 3
62206 5 6 0 2
62207 21 43 1 2
62208 6 6 0 0
62220 73 59 2 1
62221 118 100 6 13
62223 52 56 5 4
62226 116 122 4 13
62236 0 0 0 0
62260 0 0
62269 0 0
62656 37 32 1 4
62914 16 15 0 2
Result 1,953 1,650 64 173
201410 # 1 0 0 0

60012 0 1 0 0

# denotes data in system without zip codes
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lllinois-American Water Company
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Year & Month

Postal Code
Short

60016

60056

60070

60090

60123

60126

60137

60148

60181

60187

60188

60189

60190

60439

60440

60448

60450

60462

60467

60487

60490

60491

60517

60532

60543

60544

60631

61080

61081

61319

61321

61333

61364

61523

61525

61528

61536

61547

61552

61554

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 36 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed

61602 0 0 0
61603 103 98 3
61604 75 85 5 16
61605 123 116 5 15
61606 11 11 0 3
61607 21 6 0 3
61614 26 26 0 2
61615 29 31 1 5
61616 0 0 0 0
61764 20 14 0 1
61769 1 1 0 0
61801 41 36 0 1
61802 39 35 1 3
61815 0 1 0 0
61820 41 38 0 3
61821 72 60 1 2
61822 12 16 0 1
61863 1 0
61873 0 1
61874 4 0 0
62002 87 110 2 14
62022 0 0 0 0
62028 0
62035 21 8 1 4
62037 0 0
62040 100 97 1 12
62059 1 4 0
62060 36 21 2
62090 4 2 0
62201 13 11 0 1
62203 54 50 1 10
62204 30 35 4 5
62205 45 35 2 8
62206 3 4 0 0
62207 45 32 1 2
62208 4 3 0 0
62220 65 47 0 5
62221 87 83 1 11
62223 49 37 1 6
62226 103 98 0 10

# denotes data in system without zip codes
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lllinois-American Water Company
Attachment A - Tab 4

Page 37 of 172

Year & Month

Postal Code
Short

62236

62260

62269

62656

62914

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

28
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Defaults

27
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Number of DPA
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Result

1,666

1,511

192

201411

#

60012

60016

60056

60070

60090

60126

60137

60148

60181

60187

60189

60190

60439

60440

60448

60450

60462

60467

60487

60490

60491

60517

60532

60543

60544

60548

61080

61081

61319

61321

61333

61364

61523

# denotes data in system without zip codes
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lllinois-American Water Company
Attachment A - Tab 4

Page 38 of 172

Year & Month

Postal Code
Short

61525

61528

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

61616

61764

61769

61801

61802

61815

61820

61821

61822

61863

61873

61874

62002

62028

62035

62037

62040

62059

62060

62090

62201

62203

62204

62205

62206

62207

62208

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 39 of 172

A.2.b

Number of accounts
that entered into a
Deferred Payment

A.2.b.e

A.2.b.f

A.2.b.h

Number of DPA

Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully
Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62220 45 33 4 7
62221 80 70 4 11
62223 44 47 2 5
62226 76 72 1 9
62236 0 0 0
62260 0 0
62269 2 0 0
62656 18 23 0 3
62914 8 16 1 3
Result 1,354 1,331 0 180
201412 # 0 0 0 0
60012 0 0 0 0
60016 1 2 0 0
60056 10 8 1 1
60070 2 1 1 0
60090 0 0 0
60123 0 0 0
60126 1 2 0 0
60137 11 18 1 2
60148 10 15 0 2
60181 3 6 0 0
60187 0 1 0 0
60189 0 2 0 0
60190 1 0 0 1
60439 1 0 0 0
60440 2 1 0 1
60448 4 2 0 2
60450 1 1 0 0
60467 5 4 1 1
60487 7 6 0 2
60490 3 1 0 0
60491 13 8 0 4
60517 0 0 0 1
60532 4 0 0 0
60543 7 2 0 0
60544 0 1 0 0
60548 0 1 0 0
60631 1 1 0 0
61080 14 12 1 1
61081 41 35 0 4

# denotes data in system without zip codes
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lllinois-American Water Company
Attachment A - Tab 4

Page 40 of 172

Year & Month

Postal Code
Short

61319

61321

61333

61364

61523

61525

61528

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

61616

61764

61769

61801

61802

61815

61820

61821

61822

61863

61873

61874

62002

62028

62035

62037

62040

62059

62060

62090

62201

62203

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 41 of 172

A.2.b

Number of accounts
that entered into a
Deferred Payment

A.2.b.e

A.2.b.f

A.2.b.h

Number of DPA

Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully
Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62204 42 67 1 5
62205 44 36 2 8
62206 6 6 0 0
62207 38 31 2 9
62208 4 3 0 5
62220 71 54 4 4
62221 109 75 4 8
62223 56 66 1 8
62226 88 101 0 11
62236 1 0 0
62260 0 0 1
62269 3 0 0
62656 42 29 1 4
62914 18 11 0 2
Result 1,935 1,589 45 214
2014 Total 20,070 15,717 563 2,042
201501 # 1 0 0 0
60012 1 0 0 0
60016 0 0 0 1
60056 9 5 0 0
60070 2 0 0 0
60090 0 0 0 0
60123 1 0 0 0
60126 3 1 0 0
60137 6 6 0 1
60148 4 5 0 0
60181 3 1 1 0
60187 0 1 0 0
60189 1 0 0 0
60190 1 0 1 0
60439 0 0 0 1
60440 3 1 0 2
60448 1 2 0 0
60450 0 0 0 0
60467 5 9 0 1
60487 7 6 0 1
60490 3 1 1 0
60491 12 10 0 1
60517 0 0 0
60532 2 2 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 42 of 172

Year & Month

Postal Code
Short

60543

60544

60631

61080

61081

61319

61321

61333

61364

61523

61525

61528

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

61616

61764

61769

61801

61802

61815

61820

61821

61822

61863

61873

61874

62002

62028

62035

62037

62040

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 43 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62059 0 1 2 0
62060 30 20 0 4
62090 7 0 1
62201 14 8 1 0
62203 43 27 3 8
62204 48 11 0 2
62205 47 29 0 7
62206 5 6 0 1
62207 24 34 2 4
62208 4 4 0 0
62220 47 50 2 7
62221 94 84 1 11
62223 48 33 1 5
62226 90 37 1 12
62236 0 0 0 0
62260 0 0
62269 0 0
62656 27 25 2 2
62914 7 13 0 3
Result 1,579 1,234 45 188
201502 # 0 0 0 0

60012 0 1 0 0
60016 1 1 0 0
60056 5 6 0 0
60070 5 3 0 0
60090 0 0 0 0
60123 0 0 0 0
60126 1 1 0 1
60137 3 10 0 4
60148 4 8 0 7
60181 3 4 0 0
60187 0 0 0 0
60189 0 0 0 0
60190 1 2 0 1
60440 4 0 0 1
60448 3 4 0 0
60450 0 2 0 0
60467 5 3 0 1
60487 10 5 1 0
60490 0 0 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 44 of 172

Year & Month

Postal Code
Short

60491

60517

60532

60543

60544

60631

61080

61081

61319

61321

61333

61364

61523

61525

61528

61547

61554

61602

61603

61604

61605

61606

61607

61614

61615

61616

61764

61769

61801

61802

61815

61820

61821

61822

61863

61873

61874

62002

62028

62035

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 45 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62037 0 0 0 0
62040 62 72 3 16
62059 7 0 0
62060 20 3 3
62090 0 0
62201 8 0 0
62203 10 35 1 5
62204 23 25 2 7
62205 23 38 0 6
62206 1 1 0 0
62207 18 23 0 4
62208 2 3 0 2
62220 34 39 0 12
62221 56 67 0 17
62223 22 41 0 11
62226 37 59 1 19
62236 0 0 0 0
62260 2 0 0
62269 3 0 1
62656 9 18 1 3
62914 3 9 0 2
Result 847 1,222 7 234
201503 60012 1 0 0 0

60016 0 1 0 1
60056 1 4 0 0
60070 1 2 0 0
60090 0 0 0 0
60123 0 1 0 0
60126 1 1 0 0
60137 4 5 0 0
60148 3 2 0 4
60181 2 1 0 0
60187 1 0 0 0
60189 1 1 0 0
60190 2 2 0 0
60439 0 0 0 0
60440 0 0 0 2
60448 3 0 0 1
60450 1 0 0 0
60467 1 2 0 2

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 46 of 172

Year & Month

Postal Code
Short

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61319

61321

61333

61364

61523

61525

61528

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61863

61873

61874

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 47 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62002 59 63 0 11
62028 0
62035 0 3
62040 59 63 1 17
62059 3 1 0 0
62060 23 21 1 2
62090 0 1
62201 0 3
62203 31 19 1 8
62204 11 32 0 7
62205 28 28 2 8
62206 3 2 0 1
62207 26 19 1 3
62208 4 1 0 0
62220 37 40 0 7
62221 71 61 0 11
62223 29 24 4 7
62226 49 76 2 16
62236 0 0
62260 0 0
62269 0 1
62656 20 24 1 4
62914 10 5 0 1
Result 971 1,089 29 206
201504 60012 3 1 0 0

60016 0 0 0 0
60056 2 3 0 0
60070 2 2 0 1
60090 0 0 0 0
60123 0 0 0 0
60126 0 1 0 0
60137 2 7 0 2
60148 1 4 0 2
60181 4 6 0 0
60187 0 0 0 0
60189 0 0 0 0
60190 2 0 0 0
60440 0 1 1 1
60448 4 2 0 1
60450 2 0 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 48 of 172

Year & Month

Postal Code
Short

60467

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61319

61321

61333

61364

61523

61525

61528

61536

61547

61554

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61873

61874

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 49 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62002 70 50 0 14
62028 0
62035 0
62037 0 0 0
62040 77 62 1 12
62059 4 4 1 0
62060 20 0 6
62090 0 0
62201 12 0 0
62203 24 30 0 6
62204 20 25 2 4
62205 27 28 3 3
62206 3 1 1 3
62207 19 27 0 3
62208 3 3 0 0
62220 38 25 0 5
62221 54 59 0 2
62223 30 21 2 2
62226 63 43 1 6
62236 0 0 0 0
62260 0 1
62269 4 0 0
62656 20 12 1 2
62914 11 7 1 1
Result 999 895 7 163
201505 # 1 1 0 0

60012 0 1 0 0
60016 0 1 0 0
60056 2 2 0 2
60067 1 0 0 0
60070 3 5 0 0
60090 1 1 0 0
60123 1 0 0 1
60126 2 1 0 0
60137 0 4 0 114
60148 2 4 0 56
60181 0 3 0 0
60187 0 0 0 0
60189 0 1 0 0
60190 2 4 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 50 of 172

Year & Month

Postal Code
Short

60440

60448

60450

60467

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61319

61333

61364

61523

61525

61528

61536

61547

61554

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61820

61821

61822

61863

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 51 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61873 0
61874 4 0 0
62002 72 60 0 10
62028 0 0 0 0
62035 0
62037 2 0 0
62040 69 63 1 10
62059 7 0 1 0
62060 20 18 1 3
62062 2 0 0
62090 0 0
62201 7 2 0
62203 31 26 0 2
62204 32 12 2 6
62205 31 21 1 9
62206 1 2 0 1
62207 18 17 0 1
62208 2 3 0 1
62220 43 32 1 2
62221 57 56 2 4
62223 34 23 3 3
62226 62 44 3 4
62236 0 0
62260 2 2 0 0
62269 1 0 0
62656 22 19 0 3
62914 8 4 0 1
Result 1,134 922 5 310
201506 # 3 2 0 0

60012 1 2 0 0
60016 0 0 0 0
60056 6 6 2 1
60067 0 0 0 0
60070 2 1 0 1
60090 1 2 0 0
60123 1 0 0 0
60126 2 2 0 0
60137 4 5 0 123
60148 2 3 0 70
60181 0 3 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 52 of 172

Year & Month

Postal Code
Short

60187

60189

60190

60440

60448

60450

60462

60467

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61319

61333

61364

61523

61525

61526

61528

61547

61554

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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A.2.b.e
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 53 of 172

A.2.b

Number of accounts
that entered into a
Deferred Payment

A.2.b.e

A.2.b.f

A.2.b.h

Number of DPA

Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully
Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61820 30 20 0 2
61821 66 49 1 5
61822 23 0 2
61863 0 0 0
61873 0 1
61874 0 0 1
62002 97 63 1 11
62028 0 0 0
62035 13 0 2
62037 0 0 0
62040 75 64 2 8
62059 3 8 1 1
62060 26 21 0 2
62062 0 0 1
62090 6 4 0 1
62201 10 8 1 0
62203 35 16 3 5
62204 28 32 2 5
62205 43 37 3 7
62206 2 0 0 2
62207 25 18 3 4
62208 2 1 0 0
62220 55 40 0 5
62221 78 41 0 11
62223 46 33 2 2
62226 70 62 2 12
62236 0 0 0
62260 0 0
62269 2 1 0 1
62656 23 17 0 1
62914 10 11 1 2
Result 1,335 9269 3 349
201507 # 1 1 0 0
60012 0 0 0 0
60016 1 0 0 0
60056 6 3 0 1
60067 0 0 0 0
60070 0 2 0 0
60090 0 1 0 0
60123 0 0 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 54 of 172

Year & Month

Postal Code
Short

60126

60137

60148

60181

60187

60189

60190

60440

60448

60450

60462

60467

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61319

61333

61364

61523

61525

61526

61528

61547

61554

61602

61603

61604

61605

61606

61607

61614

61615

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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A.2.b.e
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 55 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61616 1 0 0 0
61764 13 13 0 2
61769 0 0 0 0
61801 37 23 0 2
61802 49 34 0 3
61820 32 17 0 3
61821 61 51 0 7
61822 16 12 0 1
61863 0 0 0
61873 0 0
61874 2 1 0 0
62002 80 70 4 9
62028 0 0 0
62035 12 0 3
62037 0 0 0
62040 86 60 2 14
62059 3 5 2 0
62060 24 14 0 4
62062 0 0
62090 2 2 0 0
62201 14 0 0
62203 35 31 0 1
62204 32 13 1 2
62205 37 26 1 2
62206 0 2 1 0
62207 36 23 1 4
62208 3 0 1 0
62220 48 39 0 5
62221 82 52 1 13
62223 40 31 0 5
62226 85 46 1 5
62236 1 0 0
62260 0 1 0 0
62269 1 0 0
62656 19 17 0 0
62914 13 4 0 0
Result 1,361 946 24 192
201508 # 0 0 0 0

60012 0 0
60016 1 0 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 56 of 172

Year & Month

Postal Code
Short

60056

60067

60070

60090

60123

60126

60137

60148

60181

60187

60189

60440

60448

60450

60462

60467

60487

60490

60491

60517

60532

60543

60548

61080

61081

61319

61333

61364

61523

61525

61528

61547

61554

61602

61603

61604

61605

61606

61607

61614

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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A.2.b.e
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 57 of 172

A.2.b

Number of accounts
that entered into a
Deferred Payment

A.2.b.e

A.2.b.f

A.2.b.h

Number of DPA

Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully
Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61615 18 12 0 3
61616 0 0 0
61764 13 0 0
61769 1 0 0
61801 22 25 0 0
61802 31 17 0 5
61820 34 22 0 0
61821 62 39 1 7
61822 0 1
61863 0 1
61873 0 0
61874 1 0 0
62002 84 57 4 4
62028 0 0
62035 8 1 1
62037 0 0
62040 95 67 1 7
62059 1 0 0 0
62060 28 22 0 3
62090 6 2 0 0
62201 10 10 0 4
62203 36 26 0 2
62204 27 18 0 4
62205 42 18 1 5
62206 3 1 1 0
62207 22 16 2 3
62208 2 3 0 0
62220 48 36 2 5
62221 81 56 0 6
62223 42 33 1 8
62226 71 48 3 8
62236 0 0
62260 0 0
62269 0 0
62656 28 18 2 4
62914 15 10 0 1
62931 1 0 0 0
Result 1,328 203 38 147
201509 # 1 0 0 0
60012 0 0 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 58 of 172

Year & Month

Postal Code
Short

60016

60056

60067

60070

60090

60123

60126

60137

60148

60181

60187

60189

60190

60440

60448

60450

60462

60467

60487

60490

60491

60517

60532

60543

60548

60631

61080

61081

61319

61333

61364

61523

61525

61526

61528

61547

61554

61602

61603

61604

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 59 of 172

Year & Month

Postal Code
Short

61605

61606

61607

61614

61615

61616

61764

61769

61801

61802

61815

61820

61821

61822

61873

61874

62002

62028

62035

62037

62040

62059

62060

62090

62201

62203

62204

62205

62206

62207

62208

62220

62221

62223

62226

62236

62260

62269

62656

62914

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

103
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0
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0
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1
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66
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A.2.b.e

Number of DPA
Defaults
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Number of DPA
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 60 of 172

Year & Month

Postal Code
Short

62931

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

0

A.2.b.e

Number of DPA
Defaults

A.2.b.f

Number of DPA
Reinstatements

A.2.b.h

Number of DPA
Successfully
Completed

Result

1,329

1,122

176

201510

#

60012

60016

60056

60067

60070

60090

60123

60126

60137

60148

60181

60187

60189

60190

60440

60448

60450

60462

60467

60487

60490

60491

60517

60532

60543

60548

61080

61081

61319

61333

61364

61523

61525

61526

61528

61547

61554

# denotes data in system without zip codes
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 61 of 172

Year & Month

Postal Code
Short

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61873

61874

62002

62028

62035

62037

62040

62059

62060

62090

62201

62203

62204

62205

62206

62207

62208

62220

62221

62223

62226

62236

62260

62269

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

0
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15

20
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A.2.b.e

Number of DPA
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Number of DPA
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 62 of 172

Year & Month

Postal Code
Short

62656

62914

62931

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
20
9

0

A.2.b.e

Number of DPA
Defaults

—
ul

A.2.b.f

Number of DPA
Reinstatements

A.2.b.h

Number of DPA
Successfully
Completed

o

Result

1,289

154

201511

#

60012

60016

60056

60070

60090

60126

60137

60148

60181

60187

60189

60190

60440

60448

60450

60462

60467

60487

60490

60491

60517

60532

60543

60631

61080

61081

61333

61364

61523

61525

61526

61554

61602

61603

61604

# denotes data in system without zip codes
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 63 of 172

A.2.b

Number of accounts
that entered into a
Deferred Payment

A.2.b.e

A.2.b.f

A.2.b.h

Number of DPA

Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully
Year & Month |Short [by DPA due date] Defaults Reinstatements Completed

61605 83 48 0 9
61606 10 11 0 5
61607 15 5 2 3
61614 17 15 0 0
61615 23 28 0 1
61764 19 12 0 2
61769 2 1 0 0
61801 26 26 1 2
61802 33 17 1 6
61815 0 1 0 0
61820 27 29 0 2
61821 59 45 1 3
61822 18 11 0 4
61873 4 1 1 0
61874 4 4 0 0
62002 94 67 1 10
62028 1 1 0 0
62035 11 2 0
62037 1 0 0
62040 74 65 2 9
62059 2 2 0 0
62060 19 20 2 5
62090 6 2 0 0
62201 10 11 1 0
62203 21 30 0 7
62204 14 17 0 6
62205 35 27 1 7
62206 2 2 0 0
62207 21 16 0 1
62208 1 3 0 0
62220 50 27 1 5
62221 79 51 1 5
62223 38 33 1 4
62226 59 57 5 9
62260 1 0 1
62269 1 0 0
62656 19 13 0 2
62914 12 13 0 2
62931 1 0 0 0
Result 1,269 987 30 153

# denotes data in system without zip codes



20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 64 of 172

Year & Month

Postal Code
Short

201512

#

60012

60016

60056

60070

60090

60123

60126

60137

60148

60181

60187

60189

60190

60439

60440

60448

60450

60462

60467

60487

60490

60491

60517

60532

60543

60548

60631

61080

61081

61333

61364

61523

61525

61526

61547

61554

61602

61603

61604

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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A.2.b.h

Number of DPA
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 65 of 172

Year & Month

Postal Code
Short

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61863

61873

61874

62002

62028

62035

62037

62040

62059

62060

62090

62201

62203

62204

62205

62206

62207

62208

62220

62221

62223

62226

62260

62269

62656

62914

62931

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

89
12
12
25
19
12

0
18
26

1
34
56
11

88

14

69

28

38

25

49

24

50

79

38
54

30

A.2.b.e

Number of DPA
Defaults

91
5
15
15
19
9

19
29

1
17
56
10

74

58

21

26
29
28

29

47
55
27
78

16
13

A.2.b.f

Number of DPA
Reinstatements
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 66 of 172

Year & Month

Postal Code
Short

62947

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

1

A.2.b.e

Number of DPA
Defaults

A.2.b.f

Number of DPA
Reinstatements

A.2.b.h

Number of DPA
Successfully
Completed

Result

1,296

1,138

N
dlo

151

2015 Total

201601

#

60012

60016

60056

60070

60090

60126

60137

60148

60181

60187

60189

60190

60440

60448

60450

60467

60487

60490

60491

60517

60532

60543

60544

60631

61080

61081

61364

61523

61525

61526

61547

61554

61602

61603

61604

61605

# denotes data in system without zip codes
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 67 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61606 7 11 1 1
61607 24 3 0 6
61614 14 18 0 2
61615 18 18 0 1
61764 14 0 2
61769 0 0 0 1
61801 31 15 0 2
61802 46 34 0 2
61815 1 1 0 0
61820 29 24 0 0
61821 69 48 0 6
61822 14 18 0 2
61863 0 0 0
61873 5 0 1
61874 4 0 1
62002 72 74 1 11
62028 0 0 0
62035 10 0 1
62037 0 0 0
62040 76 58 1 15
62059 7 1 0 0
62060 18 15 0 1
62090 0 0 0
62201 10 9 0 1
62203 39 20 0 3
62204 27 18 0 4
62205 21 23 0 4
62206 3 4 0 0
62207 21 20 0 5
62208 7 1 0 0
62220 38 44 0 2
62221 53 48 0 6
62223 43 39 1 5
62226 74 43 0 7
62269 0 0 0 2
62656 22 16 0 2
62914 6 4 0 1
62947 1 1 0 1
Result 1,231 1,022 11 162
201602 # 0 0 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 68 of 172

Year & Month

Postal Code
Short

60012

60016

60056

60070

60090

60123

60126

60137

60148

60181

60187

60189

60190

60439

60440

60448

60450

60467

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61364

61523

61525

61547

61552

61554

61602

61603

61604

61605

61606

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 69 of 172

A.2.b

Number of accounts
that entered into a
Deferred Payment

A.2.b.e

A.2.b.f

A.2.b.h

Number of DPA

Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully
Year & Month |Short [by DPA due date] Defaults Reinstatements Completed

61607 7 4 0 2
61614 10 16 0 1
61615 15 0 3
61764 10 8 0 2
61769 0 0 0
61801 20 17 0 3
61802 28 27 2 7
61815 0 0 0 0
61820 27 20 0 4
61821 33 51 0 8
61822 11 0 5
61863 0 0
61873 2 0 0
61874 1 0 0
62002 47 49 0 16
62028 0 0
62035 0 0
62037 0 0
62040 62 53 0 9
62059 1 0 0 2
62060 24 23 1 2
62090 0 0
62201 0 2
62203 13 21 0 1
62204 22 20 0 7
62205 24 21 2 4
62206 0 2 0 1
62207 17 25 0 0
62208 4 5 0 2
62220 26 27 0 7
62221 35 53 0 7
62223 26 33 0 8
62226 55 43 3 6
62260 0 0 0
62269 0 0
62656 12 16 0 8
62914 4 10 0 2
62931 0 0 0 0
62947 0 0 0 0
Result 885 910 16 199

# denotes data in system without zip codes



20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 70 of 172

Year & Month

Postal Code
Short

201603

#

60012

60016

60056

60070

60090

60123

60126

60137

60148

60181

60187

60189

60190

60439

60440

60448

60450

60467

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61364

61523

61525

61547

61554

61602

61603

61604

61605

61606

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 71 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed

61607 6 19 0 2
61614 12 18 0 5
61615 13 14 0 2
61764 12 9 0 5
61769 3 0 0
61801 18 23 3 3
61802 21 28 1 4
61815 0 1 0 0
61820 24 32 2 3
61821 34 43 1 11
61822 0 0
61863 0 0
61873 0 2 0 0
61874 4 0
62002 41 48 3 8
62028 0 0 0
62035 9 10 0 3
62037 0 0 0
62040 54 58 1 24
62059 0 4 0 0
62060 13 17 0 3
62090 3 0 0
62201 0 0
62203 29 27 1 5
62204 16 22 0 6
62205 16 26 0 7
62206 0 0 0 1
62207 16 14 1 6
62208 4 3 0 0
62220 30 29 0 5
62221 60 44 1 11
62223 22 29 1 8
62226 48 49 0 10
62260 1 0 0
62269 1 0 0
62656 11 13 0 3
62914 8 7 0 1
62931 1 0 0 0
62947 0 0 0 0
Result 879 942 34 192

# denotes data in system without zip codes



20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 72 of 172

Year & Month

Postal Code
Short

201604

#

60012

60016

60056

60070

60090

60126

60137

60148

60181

60187

60189

60190

60439

60440

60448

60450

60467

60487

60490

60491

60517

60532

60543

60544

60631

61080

61081

61364

61523

61525

61547

61552

61554

61602

61603

61604

61605

61606

61607

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 73 of 172

A.2.b

Number of accounts
that entered into a
Deferred Payment

A.2.b.e

A.2.b.f

A.2.b.h

Number of DPA

Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully
Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61614 19 5 0 1
61615 11 1 3
61764 0 1
61769 0 0 0 1
61801 15 18 1 2
61802 27 25 3 7
61815 0 0 0 0
61820 21 15 1 2
61821 34 38 0 6
61822 12 0 3
61863 0 0
61873 0 0
61874 0 0 0
62002 48 40 0 5
62028 0 0 0
62035 0 1
62037 0 0
62040 46 50 0 6
62059 2 4 0 1
62060 11 14 0 2
62090 3 0 0
62201 6 0 0
62203 19 13 0 5
62204 21 19 0 5
62205 16 11 1 6
62206 3 2 1 0
62207 23 20 0 4
62208 1 2 0 0
62220 25 27 0 6
62221 34 36 0 13
62223 22 18 1 3
62226 44 38 0 8
62260 0 0 0 0
62269 1 0 0
62656 18 9 1 2
62914 10 4 0 4
62931 0 0 0 0
62947 0 0 0 0
Result 1,185 694 27 153
201605 # 0 0 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 74 of 172

Year & Month

Postal Code
Short

60012

60016

60056

60070

60090

60123

60126

60137

60148

60181

60187

60189

60190

60439

60440

60448

60450

60467

60487

60490

60491

60517

60532

60543

60544

60631

61080

61081

61364

61523

61525

61547

61552

61554

61602

61603

61604

61605

61606

61607

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 75 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61614 25 7 1 0
61615 16 10 0 4
61764 9 0 3
61769 0 0 0
61801 35 18 1 3
61802 33 16 0 1
61815 0 0 0 0
61820 25 24 1 4
61821 63 35 0 0
61822 17 0 2
61863 0 0 0 0
61873 0 0
61874 4 2 0 0
62002 69 36 1 12
62028 0 0 0 1
62035 10 0
62037 0 0 0 0
62040 55 39 0 14
62059 0 1 0 0
62060 20 12 0 2
62090 0 0
62201 9 0 3
62203 28 35 1 4
62204 20 19 1 3
62205 31 19 3 6
62206 3 0 0 0
62207 33 15 4 2
62208 4 3 1 1
62220 46 21 3 6
62221 47 50 1 9
62223 36 27 1 6
62226 54 37 0 12
62260 0 0 0 0
62269 0 0
62656 19 16 0 2
62914 10 3 0 1
62931 0 0 0 1
62947 0 0 0 0
Result 1,264 779 35 164
201606 # 0 2 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 76 of 172

Year & Month

Postal Code
Short

07739

25938

60012

60016

60056

60070

60090

60126

60137

60148

60181

60187

60190

60440

60448

60450

60467

60487

60490

60491

60517

60532

60543

60544

61080

61081

61364

61523

61525

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 77 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61764 0 2
61769 0 0 0
61801 30 25 0 3
61802 34 34 0 4
61815 2 0 0 0
61820 23 19 1 2
61821 62 32 1 4
61822 15 15 0 3
61863 0 0 0
61873 0 0
61874 6 2 0 0
62002 61 47 3 12
62028 0 0 0
62035 0
62037 0 0 0
62040 63 58 0 10
62059 1 0 0 0
62060 21 10 0 3
62090 4 0 0
62201 3 6 1 2
62203 40 20 0 5
62204 21 20 2 2
62205 26 17 2 7
62206 2 2 1 1
62207 25 12 1 2
62208 1 3 1 0
62220 40 46 1 2
62221 69 48 0 5
62223 26 21 0 3
62226 75 66 1 8
62260 0 0 0 0
62269 0 0
62656 15 19 0 3
62914 9 6 0 2
62931 0 1 0 0
62947 0 0 0 0
Result 1,504 1,079 30 155
201607 # 2 0 0 0

60012 1 1 0
60016 3 1 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 78 of 172

Year & Month

Postal Code
Short

60056

60070

60090

60123

60126

60137

60148

60181

60187

60189

60190

60440

60448

60450

60467

60487

60490

60491

60517

60532

60543

60544

61080

61081

61364

61523

61525

61547

61554

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

O OO N O W O I~ b

351

N

77
15

0 O o o O

27
21

a4

101
94
68
19

22
10

24

A.2.b.e

Number of DPA
Defaults

N O Rr AMNOR R KRR ONW

179

w

W o = O O =

18
17

26

57
92
75
11

13
11

18

A.2.b.f

Number of DPA
Reinstatements

H OO O P OO NO ON OO OO H PP OO OO O H O OO VO O O OO OOC OO O O

A.2.b.h

Number of DPA
Successfully
Completed

~H O O O, O O O O

-
w

OO N W N NHFHHNODO ODKH OO KH KHH O OO OFH WO O O K



20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 79 of 172

A.2.b

Number of accounts
that entered into a
Deferred Payment

A.2.b.e

A.2.b.f

A.2.b.h

Number of DPA

Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully
Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61802 31 28 1 8
61815 0 1 0 0
61820 37 27 0 2
61821 73 50 0 4
61822 15 7 0 2
61863 0 0 0
61873 1 0 0
61874 3 0 1
61880 0 0 0
62002 64 54 2 8
62028 1 0 0 0
62035 10 0 2
62037 1 0 0
62040 72 46 2 4
62059 4 1 0 0
62060 16 22 0 2
62090 4 5 0 0
62201 11 1 0
62203 27 16 2 4
62204 23 18 2 2
62205 33 24 0 1
62206 2 2 0 0
62207 30 28 1 3
62208 3 1 0 0
62220 31 30 0 4
62221 52 52 1 2
62223 32 31 0 5
62226 51 51 0 1
62260 0 0
62269 0 0
62656 19 11 0 2
62914 4 5 0 1
62931 0 0 0 0
62947 0 0 0 0
Result 1,590 1,145 2 130
201608 # 1 2 0 0
07739 0 1 0 0
60012 1 2 0 0
60016 0 2 0 1
60056 2 0 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 80 of 172

Year & Month

Postal Code
Short

60067

60070

60090

60123

60126

60137

60148

60181

60187

60190

60440

60448

60450

60467

60487

60490

60491

60517

60532

60543

60544

61080

61081

61311

61364

61523

61525

61547

61552

61554

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 81 of 172

A.2.b

Number of accounts
that entered into a
Deferred Payment

A.2.b.e

A.2.b.f

A.2.b.h

Number of DPA

Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully
Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61802 40 25 0 2
61815 1 0 0 0
61820 26 19 1 1
61821 56 53 3 8
61822 20 10 0 2
61863 1 1 0 0
61873 1 0 0
61874 3 5 0 0
61880 0 1 0
62002 72 63 6 6
62028 1 0 0
62035 14 0 0
62037 2 0 0 0
62040 85 76 6 8
62059 4 0 1 0
62060 21 15 0 5
62090 0 1
62201 0 3
62203 29 35 2 2
62204 23 17 0 4
62205 32 33 0 3
62206 6 3 0 1
62207 29 39 0 3
62208 2 4 0 0
62220 53 28 0 2
62221 73 47 0 7
62223 32 20 0 4
62226 69 62 1 9
62269 1 1 0 0
62656 31 15 0 3
62914 9 12 1 1
62931 0 0 0 0
62947 1 0 0 0
Result 1,561 1,377 7 143
201609 # 1 0 0 0
60012 0 0 0
60016 1 2 0 0
60056 4 3 0 1
60070 4 1 0 0
60090 0 0 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 82 of 172

Year & Month

Postal Code
Short

60123

60126

60137

60148

60181

60187

60188

60189

60190

60440

60448

60450

60467

60470

60487

60490

60491

60517

60532

60543

60544

60631

61080

61081

61321

61333

61364

61523

61525

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 83 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61616 1 0 0
61764 12 9 0 0
61769 2 0 0
61801 30 21 1 4
61802 33 35 2 2
61815 0 0 0 0
61820 28 29 0 3
61821 88 73 0 4
61822 19 15 0 4
61863 0 0
61873 0 0
61874 0 0
61880 0 0 0
62002 82 68 3 14
62028 0 1 0 0
62035 11 0
62037 2 0 0
62040 90 46 2 10
62059 4 3 0 0
62060 37 14 0 2
62090 5 5 0 0
62201 10 0 1
62203 36 24 0 2
62204 36 13 1 4
62205 30 22 0 2
62206 3 1 0 0
62207 23 13 2 4
62208 4 3 1 1
62220 53 34 0 4
62221 88 48 0 6
62223 51 36 0 3
62226 66 59 6 11
62236 0 0 0
62269 3 0 0
62656 22 10 0 3
62914 6 6 0 0
62947 0 0 0 0
Result 1,763 1,301 46 150
201610 # 4 1 0 0

25938 0 1 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 84 of 172

Year & Month

Postal Code
Short

60012

60016

60056

60067

60070

60090

60123

60126

60137

60148

60181

60187

60188

60189

60190

60439

60440

60448

60450

60467

60470

60487

60490

60491

60517

60532

60543

60544

61080

61081

61311

61321

61333

61364

61523

61525

61547

61552

61554

61602

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 85 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed

61603 86 79 1 13
61604 95 66 4 12
61605 96 62 2 15
61606 14 14 0 2
61607 20 13 0 2
61614 19 15 0 4
61615 30 23 1 0
61616 0 0 0 0
61764 19 13 0 0
61769 0 0 0 0
61801 29 23 1 2
61802 48 36 0 5
61815 2 1 0 0
61820 32 28 3 5
61821 77 43 3 8
61822 14 10 2 6
61863 1 0 0
61873 0 0 1
61874 0 0
61880 0 0 0
62002 93 53 3 12
62028 2 0 0 0
62035 16 11 0 0
62037 3 1 0 1
62040 103 53 2 9
62059 3 5 0 1
62060 30 27 0 0
62090 3 0 0
62201 11 2 2
62203 41 34 0 2
62204 23 22 1 1
62205 33 29 0 3
62206 3 1 0 0
62207 28 31 1 2
62208 4 3 1 0
62220 46 37 0 1
62221 83 53 4 7
62223 49 34 2 7
62226 72 29 1 2
62236 0 0 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 86 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62260 0 0
62269 0 0 0
62656 17 19 0 3
62914 13 4 0 0
62947 0 0 0 0
Result 1,727 1,328 7 186
201611 # 0 0 0 0

60012 1 0 0 0
60016 1 1 0 2
60056 5 2 0 0
60067 0 1 0 0
60070 0 2 0 0
60090 0 0 0 0
60123 0 1 0 0
60126 3 4 0 0
60137 1 3 0 1
60148 2 2 0 1
60181 4 3 0 0
60187 1 1 0 1
60189 1 0 0 0
60190 0 1 0 0
60439 2 0 0 1
60440 238 290 1 27
60448 1 3 0 0
60450 0 0 0
60467 0 0
60470 0 0 0 0
60487 13 25 2 2
60490 58 67 5 7
60491 11 14 0 3
60517 0 0 0 0
60532 0 0 1 1
60543 5 4 0 0
60548 1 0 0 0
60631 0 2 0 0
61080 8 10 0 0
61081 40 43 2 7
61311 0 0 0
61321 0 0
61333 0 0 0 0

# denotes data in system without zip codes
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Year & Month

Postal Code
Short

61364

61523

61525

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

61616

61764

61769

61801

61802

61815

61820

61821

61822

61863

61873

61874

61880

62002

62028

62035

62037

62040

62059

62060

62090

62201

62203

62204

62205

62206

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

31

62

101
136
109
19
17
33
28

14

24
39

37

81
19

121

14

105

26

22

30
49

A.2.b.e

Number of DPA
Defaults

13

49

87
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131

18

24

27
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27
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Number of DPA
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 88 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62207 36 28 2
62208 3 3 0
62220 54 40 1 7
62221 79 74 1 10
62223 47 44 2 8
62226 86 83 4 5
62236 0 0 0
62260 0 0
62269 2 0 0
62656 24 13 0 5
62914 8 10 0 1
62947 0 1 0 0
Result 1,888 1,755 61 179
201612 # 1 2 0 0

60012 2 1 0 0
60016 0 0 0 1
60056 6 4 0 0
60070 1 0 0 0
60090 0 0 0 0
60123 0 1 0 0
60126 1 3 0 0
60137 6 2 0 1
60148 2 1 0 0
60181 2 3 1 0
60187 0 2 0 0
60189 1 1 0 0
60190 2 0 0 0
60439 1 0 0 0
60440 262 308 29 31
60448 4 2 0
60450 4 0 0
60467 5 0 0
60470 1 0 0
60487 10 17 1 0
60490 67 81 7 8
60491 12 10 0 1
60517 0 0 0 0
60532 1 0 0 0
60543 4 1 0 0
60544 1 0 0 0

# denotes data in system without zip codes
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Year & Month

Postal Code
Short

60548

60631

61080

61081

61311

61321

61333

61364

61523

61525

61536

61547

61552

61554

61603

61604

61605

61606

61607

61614

61615

61616

61764

61769

61801

61802

61815

61820

61821

61822

61863

61873

61874

61880

62002

62022

62028

62035

62037

62040

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 90 of 172

A.2.b
Number of accounts A.2.b.h
that enteredintoa |A.2.b.e A.2.b.f
Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully
Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62059 5 2 0 0
62060 33 36 1 2
62090 2 0 2
62201 15 8 0 1
62203 59 50 0 11
62204 32 25 6 4
62205 54 45 7 6
62206 2 5 0 0
62207 31 25 2 4
62208 5 6 0 0
62220 70 63 3 1
62221 113 90 2 9
62223 44 36 4 6
62226 93 55 5 3
62236 0 0 0
62260 0 0
62269 6 0 0
62656 31 23 0 4
62914 10 14 0 0
62947 1 0 0 0
Result 2,122 1,883 114 177
2016 Total 17,595 14,212 490 1,990
201701 # 1 0 0 0
60012 1 1 0 0
60016 3 0 0 0
60056 7 4 0 1
60067 0 0 0 0
60070 2 1 0 0
60090 0 0 0 0
60123 0 1 0 0
60126 5 2 0 0
60137 4 2 0 0
60148 3 1 0 1
60181 2 1 2 1
60187 2 1 0 0
60189 2 0 0 0
60190 4 1 0 0
60439 0 0 0 0
60440 314 290 18 29
60448 5 0 1 0

# denotes data in system without zip codes
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Year & Month

Postal Code
Short

60450

60467

60470

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61311

61321

61333

61364

61523

61525

61536

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

61616

61764

61769

61801

61802

61815

61820

61821

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

15
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13
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 92 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61822 24 15 2 2
61863 3 0 0
61873 3 0 1
61874 2 0 0
61880 0 0 0
62002 125 119 7 12
62028 2 2 0 0
62035 22 13 1
62037 2 2 0 0
62040 152 130 1 14
62059 5 4 0 0
62060 53 28 0 3
62090 12 1 0 0
62201 17 14 0 0
62203 61 33 0 1
62204 40 23 3 5
62205 56 42 3 5
62206 8 3 0 3
62207 42 30 0 2
62208 7 5 2 0
62220 97 72 2 10
62221 118 85 4 11
62223 44 38 1 4
62226 133 122 4 11
62236 0 0 0
62260 0 0
62269 5 0 1
62656 38 25 0 1
62914 13 10 0 3
Result 2,541 2,051 1 209
201702 # 0 2 0 0

60012 1 2 0 0
60016 2 1 2 0
60056 6 4 0 1
60067 1 0 0 0
60070 4 2 0 0
60090 0 0 0 0
60123 1 1 0 0
60126 3 5 0 0
60137 5 5 0 0

# denotes data in system without zip codes
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lllinois-American Water Company
Attachment A - Tab 4
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Year & Month

Postal Code
Short

60148

60181

60187

60189

60190

60439

60440

60448

60450

60467

60470

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61311

61321

61333

61364

61523

61525

61536

61547

61554

61602

61603

61604

61605

61606

61607

61614

61615

61616

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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Number of DPA
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 94 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61764 22 21 1 1
61769 2 2 0 0
61801 27 23 0 5
61802 58 51 0 7
61815 0 0 0 0
61820 35 33 2 3
61821 96 95 3 2
61822 14 27 1 4
61863 0 0
61873 1 0
61874 0 0
61880 0 0
62002 113 101 3 12
62022 0 1 0 0
62028 1 3 0 0
62035 12 14 0
62037 0 2 0
62040 120 105 5 17
62059 7 5 0 1
62060 26 38 1 5
62090 2 2 0 0
62201 14 12 1 0
62203 30 48 3 3
62204 29 28 0 6
62205 32 46 1 6
62206 3 9 1 2
62207 39 31 1 4
62208 3 8 0 1
62220 37 60 0 8
62221 93 94 2 6
62223 34 35 3 6
62226 90 69 3 5
62236 0 0 0 1
62260 0 0
62269 0 3 0 1
62656 25 31 2 2
62914 9 8 1 2
62947 0 0 0 0
Result 1,947 1,890 84 204
201703 # 1 0 0 0

# denotes data in system without zip codes
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Year & Month

Postal Code
Short

60012

60016

60056

60067

60070

60090

60123

60126

60137

60148

60181

60187

60188

60189

60190

60439

60440

60448

60450

60467

60470

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61321

61333

61364

61523

61525

61536

61547

61554

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 96 of 172

Year & Month

Postal Code
Short

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61863

61873

61874

61880

62002

62022

62028

62035

62037

62040

62059

62060

62090

62201

62203

62204

62205

62206

62207

62208

62220

62221

62223

62226

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

1
92
118
103
13
14
28
24
21
1
25
46
0
41
88
19
0

97

14

95

24

17
42
22
53

24

65
97
54
92

A.2.b.e

Number of DPA
Defaults
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23

33
39
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20
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21

10
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22
36

28

66
88
46
113

A.2.b.f

Number of DPA
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 97 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62236 0 0 0
62260 0 0
62269 2 0 1
62656 30 25 3 3
62914 7 9 2 0
62947 1 2 0 0
Result 1,970 1,961 118 228
201704 # 0 1 0 0

60012 0 1 0 0
60016 3 0 0 0
60056 6 4 0 2
60070 3 2 0 0
60090 0 0 0 0
60123 0 0 0 0
60126 5 4 0 0
60137 1 4 0 0
60148 2 1 0 0
60181 1 1 0 0
60187 2 1 0 0
60188 0 0 0 0
60189 3 2 0 0
60190 1 2 0 0
60439 0 0 0 0
60440 246 260 21 33
60448 3 3 0 1
60450 0 0 0 0
60462 1 0 0 0
60467 1 6 0 0
60470 0 1 0 0
60487 12 3 0 4
60490 53 61 5 4
60491 20 24 0 2
60517 0 0 0 0
60532 5 1 0 0
60543 2 5 0 1
60544 0 0 0 0
60548 1 1 0 0
60631 0 0 0 0
61080 13 11 0 4
61081 48 25 0 3

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 98 of 172

Year & Month

Postal Code
Short

61321

61333

61364

61523

61525

61536

61547

61554

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61863

61873

61874

61880

62002

62022

62028

62035

62037

62040

62059

62060

62090

62201

62203

62204

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

39

48

124
88
132
17
13
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18

18
43

32

87
25

117

17

96

31
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16

A.2.b.e

Number of DPA
Defaults
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 99 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62205 48 35 2 6
62206 5 2 0 1
62207 29 31 4 3
62208 3 6 0 0
62220 63 55 0 4
62221 87 60 5 7
62223 31 28 2 5
62226 90 66 2 5
62236 0 0
62260 0 0
62269 2 0 0 0
62656 21 37 0 2
62914 4 6 0 0
62947 0 0 0 0
Result 1,884 1,579 61 209
201705 # 0 0 0 0

60012 0 1 0 0
60016 0 3 0 0
60056 6 6 0 1
60070 2 5 0 0
60090 0 0 0 0
60123 0 1 0 0
60126 3 5 0 0
60137 2 3 0 1
60148 2 2 0 2
60181 1 6 0 0
60187 0 1 0 0
60188 0 0 0 0
60189 0 0 0 0
60190 1 2 0 0
60439 0 1 0 0
60440 221 302 19 31
60448 2 5 0 1
60450 0 1 0 0
60462 0 0 0 0
60467 1 3 0 1
60470 1 0 0 0
60487 11 27 4 2
60490 37 65 4 3
60491 33 24 2 3

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 100 of 172

Year & Month

Postal Code
Short

60517

60532

60543

60544

60548

60631

61080

61081

61321

61333

61364

61523

61525

61536

61547

61554

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61863

61873

61874

61880

62002

62022

62028

62035

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 101 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62037 1 1 0 0
62040 84 125 3 14
62059 5 3 2 0
62060 18 22 5 2
62090 8 8 1 0
62201 15 14 2 2
62203 39 37 0 8
62204 38 19 3 6
62205 39 51 3 5
62206 4 3 0 0
62207 23 34 1 3
62208 6 2 1 0
62220 61 62 0 6
62221 84 93 2 15
62223 57 43 1 8
62226 109 115 5 12
62236 0 0 0 0
62260 0 0 0
62269 3 0 1
62656 25 28 1 1
62914 11 11 0 1
62931 1 0 0 0
Result 1,843 2,146 96 238
201706 # 0 0 0 0

60012 3 1 0 0
60016 4 3 0 0
60056 11 5 0 0
60070 2 0 0 0
60090 0 0 0 0
60123 2 0 0 0
60126 3 6 0 0
60137 4 5 0 2
60148 4 2 0 0
60181 0 1 0 0
60187 3 2 0 0
60188 0 0 0 0
60189 1 3 0 0
60190 4 3 0 1
60439 0 0 0 0
60440 301 249 14 28

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 102 of 172

Year & Month

Postal Code
Short

60448

60450

60462

60467

60470

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61321

61333

61364

61523

61525

61528

61536

61547

61554

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 103 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61822 19 18 0 2
61863 0 0
61873 0 0
61874 7 0 0
61880 0 0
62002 171 100 6 12
62028 0 0 0 0
62035 19 12 0 2
62037 2 1 0 0
62040 133 92 1 11
62059 7 3 0 0
62060 61 41 4 0
62090 5 6 0 1
62201 14 21 0 1
62203 62 43 0 6
62204 32 31 4 6
62205 82 41 2 8
62206 8 4 0 0
62207 65 44 6 2
62208 1 6 0 0
62220 102 74 4 2
62221 190 101 1 10
62223 50 32 2 11
62226 112 94 3 9
62260 0 0 0 0
62269 3 2 0
62656 41 26 1 3
62914 13 5 1 1
62931 0 0 0 0
62947 0 1 0 0
Result 2,858 1,967 7 202
201707 60012 0 0 0 0

60016 3 1 0 0
60056 5 4 0 1
60070 2 5 0 0
60090 0 0 0 0
60123 0 0 0 0
60126 3 4 0 0
60137 5 3 0 0
60148 5 4 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4
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Year & Month

Postal Code
Short

60181

60187

60188

60189

60190

60439

60440

60448

60450

60462

60467

60470

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61333

61364

61523

61525

61528

61536

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 105 of 172

A.2.b

Number of accounts
that entered into a
Deferred Payment

A.2.b.e

A.2.b.f

A.2.b.h

Number of DPA

Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully
Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61764 26 25 0 1
61769 1 0 0 0
61801 53 29 0 1
61802 75 70 0 5
61815 0 2 0 0
61820 48 48 2 3
61821 118 91 0 9
61822 30 15 3 2
61863 0 2 0 0
61872 1 0 0 0
61873 3 2 0 0
61874 5 4 0 0
61880 0 0 0 0
62002 142 117 4 12
62028 0 1 0 0
62035 13 22 2 4
62037 2 3 0 0
62040 143 124 1 6
62059 5 7 0 1
62060 44 33 0 1
62090 5 5 0 0
62201 16 20 4 2
62203 58 49 0 9
62204 40 29 2 3
62205 48 56 2 5
62206 8 5 0 0
62207 40 46 2 5
62208 3 1 0 1
62220 57 59 1 8
62221 128 128 3 11
62223 55 39 0 6
62226 133 111 1 6
62260 0 1 0 0
62269 1 3 0 1
62656 29 21 1 4
62914 14 12 1 1
62931 1 1 0 0
62947 0 0 0 0
Result 2,548 2,283 66 188
201708 60012 1 3 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 106 of 172

Year & Month

Postal Code
Short

60016

60056

60070

60090

60123

60126

60137

60148

60181

60187

60188

60189

60190

60439

60440

60448

60450

60462

60467

60470

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61321

61333

61364

61523

61525

61528

61536

61547

61554

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 107 of 172

Year & Month

Postal Code
Short

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61863

61872

61873

61874

61880

62002

62028

62035

62037

62040

62059

62060

62090

62201

62203

62204

62205

62206

62207

62208

62220

62221

62223

62226

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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152
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 108 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62260 1 1 0 1
62269 5 2 0 0
62656 30 25 0 2
62914 18 10 0 0
62931 2 0 0 0
62947 0 1 0 0
Result 2,658 2,322 8 155
201709 60012 2 1 0 0

60016 3 2 0 0
60056 9 3 0 1
60070 3 3 0 0
60090 0 0 0 0
60123 1 1 0 0
60126 4 3 1 0
60137 7 3 0 1
60148 8 8 0 0
60181 7 3 0 1
60187 1 3 0 0
60189 0 1 0 0
60190 0 3 0 1
60439 1 1 0 0
60440 307 262 5 23
60448 4 3 0 0
60450 3 2 0 0
60462 0 0 0 0
60467 3 6 0 1
60470 0 0 0 0
60487 19 17 0 1
60490 89 79 0 2
60491 26 25 1 3
60517 0 1 0 0
60532 0 2 0 0
60543 3 3 0 0
60544 2 1 0 0
60548 0 0 0 0
60631 0 0 0 0
61080 18 6 0 2
61081 57 34 2 5
61321 0 1 0 0
61333 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 109 of 172

Year & Month

Postal Code
Short

61364

61523

61525

61536

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61863

61872

61873

61874

61880

62002

62018

62028

62035

62037

62040

62059

62060

62090

62201

62203

62204

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 110 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62205 61 51 2 3
62206 7 9 0 0
62207 32 34 0 2
62208 6 4 0 0
62220 83 75 2 4
62221 135 117 9 10
62223 68 50 2 6
62226 153 116 1 9
62260 5 1 0 0
62269 1 3 0 0
62656 37 25 0 4
62914 17 17 1 2
62931 0 1 0 0
62947 0 0 0 0
Result 2,756 2,294 73 184
201710 # 1 0 0 0

60012 1 2 0 0
60016 1 4 0 0
60056 4 10 0 0
60070 1 2 0 0
60090 0 0 0 0
60123 2 1 0 1
60126 2 5 1 0
60137 5 4 0 0
60148 7 5 0 1
60181 2 5 0 0
60187 3 3 0 0
60188 1 0 0 0
60189 2 1 0 0
60190 2 1 0 0
60439 0 0 0 0
60440 264 320 10 14
60448 6 7 0 0
60450 1 1 0 1
60462 0 0 0 0
60467 3 7 1 0
60470 0 0 0 1
60477 1 0 0 0
60487 18 19 0 1
60490 72 78 3 9

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4
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Year & Month

Postal Code
Short

60491

60517

60532

60543

60544

60548

60631

61080

61081

61321

61333

61364

61523

61525

61536

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61863

61872

61873

61874

61880

62002

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 112 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62018 0 0
62028 2 0 0 1
62035 17 12 0 3
62037 0 2 0 0
62040 148 137 3 6
62059 5 6 0 0
62060 42 40 1 5
62090 5 3 1 0
62201 20 24 1 1
62203 50 61 6 5
62204 41 32 7 4
62205 65 55 2 7
62206 4 4 0 2
62207 46 46 1 3
62208 6 8 0 2
62220 77 77 3 7
62221 118 136 6 15
62223 57 47 1 7
62226 152 139 2 12
62260 1 2 0 0
62269 6 6 0 0
62656 27 31 2 5
62914 19 12 0 0
62931 2 0 0 0
62947 0 1 0 0
Result 2,615 2,659 2 213
201711 # 0 0 0

60012 4 0 0 0
60016 1 3 0 1
60056 9 6 1 2
60070 3 5 0 0
60090 1 0 0 0
60123 0 0 0 0
60126 2 5 0 0
60137 4 5 0 1
60148 5 3 0 1
60181 0 7 1 0
60187 0 1 0 0
60188 0 0 0 0
60189 0 0 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4
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Year & Month

Postal Code
Short

60190

60439

60440

60448

60450

60462

60467

60470

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61321

61333

61364

61523

61525

61536

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 114 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61815 0 1 0 0
61820 47 57 1 5
61821 142 107 4 5
61822 38 28 1 3
61863 1 3 0 0
61872 1 1 0 0
61873 5 5 0 0
61874 2 4 0 1
61880 2 0 0 0
62002 125 124 4 14
62018 5 2 0 0
62028 1 2 0
62035 17 13 0
62037 3 1 0 0
62040 156 109 6 15
62059 5 5 0 2
62060 43 53 4 9
62090 5 5 0 2
62201 24 16 1 0
62203 80 57 4 3
62204 42 59 3 6
62205 64 61 2 11
62206 6 5 0 0
62207 42 38 2 7
62208 10 5 1 0
62220 104 64 5 8
62221 169 135 4 11
62223 76 56 4 5
62226 159 132 3 14
62236 0 0 0
62260 0 3 0
62269 1 0 0
62656 26 25 1 2
62914 11 23 1 2
62919 1 0 0 0
62931 0 1 0 0
62947 3 1 0 0
Result 2,848 2,451 115 234
201712 # 1 0 0 0

60012 2 3 0 1

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 115 of 172

Year & Month

Postal Code
Short

60016

60056

60070

60090

60123

60126

60137

60148

60181

60187

60188

60189

60190

60439

60440

60448

60450

60462

60467

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61321

61333

61364

61523

61525

61536

61547

61552

61554

61602

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 116 of 172

Year & Month

Postal Code
Short

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61863

61872

61873

61874

61880

62002

62010

62018

62028

62035

62037

62040

62059

62060

62090

62201

62203

62204

62205

62206

62207

62208

62220

62221

62223

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 117 of 172

A.2.b
Number of accounts A.2.b.h
that enteredintoa |A.2.b.e A.2.b.f
Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully
Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62226 133 109 8 18
62260 0 1 0 0
62269 5 3 2 0
62656 32 30 3 2
62914 9 15 1 1
62919 0 0 0 0
62931 0 1 0 0
62947 0 1 0 0
Result 2,736 2,621 111 205
2017 Total 29,194 26,216 1,052 2,469
201801 # 1 1 0 0
60012 3 4 0 0
60016 2 4 0 1
60056 8 5 0 0
60070 2 7 0 0
60090 0 0 0 0
60123 1 0 0 0
60126 3 4 1 0
60137 6 6 0 1
60148 5 8 0 0
60181 5 4 0 0
60187 1 1 0 0
60188 0 0 0 0
60189 2 1 0 0
60190 1 0 0 0
60439 0 0 0 0
60440 344 345 17 21
60448 4 3 0 0
60450 1 4 0 1
60462 0 0 0 0
60467 8 9 0 1
60477 0 1 0 0
60487 14 30 3 3
60490 86 82 0 2
60491 21 21 1 5
60517 0 1 0 0
60532 0 0 0 0
60543 6 4 0 1
60544 1 1 0 0
60548 0 0 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 118 of 172

Year & Month

Postal Code
Short

60631

61080

61081

61321

61333

61364

61523

61525

61536

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61863

61872

61873

61874

61880

62002

62010

62018

62028

62035

62037

62040

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 119 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62059 6 6 0 1
62060 53 44 1 4
62090 7 6 0 1
62201 11 19 3 5
62203 71 69 3 3
62204 49 50 1 4
62205 63 62 0 6
62206 7 6 0 0
62207 39 50 3 9
62208 8 5 0 1
62220 103 104 8 10
62221 164 142 2 14
62223 66 72 2 6
62226 153 175 6 12
62236 0 1 0 0
62260 0 0
62269 4 4 0 2
62656 41 28 1 4
62914 26 19 2 2
62919 0 0 0 0
62931 0 0 0 0
62947 1 2 0 0
Result 3,175 3,120 2 247
201802 # 0 0 0 0

60008 1 0 0 0
60012 0 1 0 0
60016 1 6 0 0
60056 6 11 0 1
60070 5 3 0 0
60090 0 0 0 0
60123 2 0 0 0
60126 4 4 2 1
60137 7 5 0 0
60148 5 5 0 0
60181 2 7 0 0
60187 0 1 0 0
60188 0 0 0 1
60189 1 2 0 0
60190 1 3 0 0
60439 0 0 0 0

# denotes data in system without zip codes
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Year & Month

Postal Code
Short

60440

60448

60450

60462

60467

60477

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61321

61333

61364

61523

61525

61536

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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lllinois-American Water Company
Attachment A - Tab 4
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A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61821 109 122 2 13
61822 27 39 0 5
61863 2 0 0 0
61872 3 3 0 0
61873 4 2 0 0
61874 4 4 0 0
61880 0 0 0 0
62002 126 166 1 9
62010 0 0 0
62018 0 0
62028 2 1 0 0
62035 11 12 0 3
62037 1 1 0 0
62040 126 175 4 20
62059 4 8 1 1
62060 34 32 0 5
62090 9 5 0 1
62201 16 20 1 1
62203 41 51 1 8
62204 28 35 3 5
62205 44 56 2 9
62206 5 3 0 0
62207 48 38 5 2
62208 4 7 0 0
62220 75 56 1 4
62221 89 139 6 15
62223 52 64 2 5
62226 129 101 3 9
62236 0 0
62260 0 0 0
62269 3 0 2
62656 27 30 0 12
62914 10 8 0 2
62919 0 0 0
62931 0 0 0
62947 0 0 1
Result 2,243 2,558 76 253
201803 # 0 0 0

60008 2 0 0
60012 2 2 2 0

# denotes data in system without zip codes
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Year & Month

Postal Code
Short

60016

60056

60070

60090

60123

60126

60137

60148

60181

60187

60188

60189

60190

60439

60440

60448

60450

60462

60467

60477

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61321

61333

61364

61523

61525

61536

61547

61552

61554

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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lllinois-American Water Company
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Year & Month

Postal Code
Short

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61820

61821

61822

61863

61872

61873

61874

61880

62002

62010

62018

62028

62035

62037

62040

62059

62060

62090

62201

62203

62204

62205

62206

62207

62208

62220

62221

62223

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

1
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130
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Defaults

143
129
136
30
14
46
29
23

35
58
48
155
25

o u i~ N

126

o

119

40

16
56
38
49

44

87

116
51

A.2.b.f

Number of DPA
Reinstatements

wun Nk OOk INWOIH P MNO OO OO OO O OO NMNW N WMH OMFP WO+ UWOO U O

A.2.b.h

Number of DPA
Successfully
Completed

— =
w o~ O

=
O HrH W O N W M Ml O

o O o= O WU

13

o= O O O

N
w

=
DR O R, U N R OON O MO




20-NOI-01

lllinois-American Water Company
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Year & Month

Postal Code
Short

62226

62236

62260

62269

62656

62914

62919

62931

62947

63122

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

106

N
W=

A.2.b.e

Number of DPA
Defaults

129
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16

A.2.b.f

Number of DPA
Reinstatements

A.2.b.h

Number of DPA
Successfully
Completed

—
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Result

2,26
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239

201804

#

60008

60012

60016

60056

60070

60090

60123

60126

60137

60148

60181

60187

60188

60189

60190

60439

60440

60448

60450

60462

60467

60487

60490

60491

60517

60532

60543

60544

# denotes data in system without zip codes
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lllinois-American Water Company
Attachment A - Tab 4
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Year & Month

Postal Code
Short

60548

60631

61080

61081

61321

61333

61364

61523

61525

61536

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61863

61872

61873

61874

61880

62002

62010

62018

62028

62035

62037

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 126 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62040 112 82 2 14
62059 7 5 1 0
62060 56 37 3 5
62090 4 2 3 0
62201 9 13 3 3
62203 45 54 2 4
62204 31 35 1 3
62205 45 61 1 7
62206 1 3 0 1
62207 25 29 5 3
62208 6 1 0 0
62220 69 67 0 6
62221 94 108 1 10
62223 51 47 0 6
62226 113 97 7 14
62236 0 0
62260 0 0
62269 0 3
62656 23 21 0 3
62914 4 11 0 0
62919 0 0 0 1
62931 1 0 0 0
62947 0 0 0 0
Result 2,247 1,929 9 240
201805 # 2 0 0 0

60008 0 0 0 0
60012 1 2 2 0
60016 5 4 1 0
60056 9 15 0 1
60070 4 6 0 0
60090 0 0 0 0
60123 0 0 0 1
60126 5 9 0 0
60137 2 5 0 2
60148 7 3 0 0
60181 3 3 0 0
60187 1 1 0 0
60189 0 0 0 1
60190 1 0 0 1
60439 0 0 0 0

# denotes data in system without zip codes
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lllinois-American Water Company
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Year & Month

Postal Code
Short

60440

60448

60450

60462

60467

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61333

61364

61523

61525

61536

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61820

61821

61822

61863

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 128 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61872 0 0 1
61873 5 0 1
61874 1 10 0 0
61880 1 1 0 0
62002 133 137 3 9
62010 0 0 0 0
62018 5 5 0 0
62028 3 1 0 0
62035 6 7 0 3
62037 1 1 0 2
62040 134 155 1 13
62059 7 7 0 0
62060 32 36 7 7
62090 5 6 0 3
62201 15 15 1 2
62203 34 44 0 6
62204 36 36 6 5
62205 47 42 2 5
62206 3 4 0 2
62207 32 34 2 7
62208 3 9 1 0
62220 76 102 6 8
62221 102 110 9 13
62223 53 60 1 6
62226 127 178 2 13
62236 0 0 0
62260 0 0
62269 0 2
62656 31 30 1 4
62914 13 11 1 1
62931 0 0 0 0
62947 1 1 0 0
Result 2,336 2,825 7 247
201806 # 0 1 0 0

60008 0 0 0 0
60012 0 0 0 0
60016 0 6 1 0
60056 9 3 0 1
60070 3 1 0 0
60090 0 0 0 0

# denotes data in system without zip codes
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lllinois-American Water Company
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Year & Month

Postal Code
Short

60123

60126

60137

60148

60181

60187

60189

60190

60440

60448

60450

60462

60467

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61333

61364

61523

61525

61536

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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lllinois-American Water Company
Attachment A - Tab 4

Page 130 of 172

Year & Month

Postal Code
Short

61764

61769

61801

61802

61815

61820

61821

61822

61863

61872

61873

61874

61880

62002

62018

62028

62035

62037

62040

62059

62060

62090

62201

62203

62204

62205

62206

62207

62208

62220

62221

62223

62226

62236

62260

62269

62656

62914

62931

62947

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 131 of 172

Year & Month

Postal Code
Short

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

A.2.b.e

Number of DPA
Defaults

A.2.b.f

Number of DPA
Reinstatements

A.2.b.h

Number of DPA
Successfully
Completed

Result

2,161

2,082
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'
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201807

#

60008

60012

60016

60056

60070

60090

60123

60126

60137

60148

60181

60187

60189

60190

60440

60448

60450

60462

60467

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61364

61523

61525

61536

61547

61552

61554

61602

# denotes data in system without zip codes

1
0
1
4

-
o

W P, AUl W O O W

302

(6]

12
96
32

H O O R Olw O

53

O Ol |k =

52

W OoONN P~ DMPMOONIAMAKFH H O

326

w

19
73
26

OlO0 r W M

10
46
41

O N | W

35

o O OO0 OWO O OO OO O MO H OO O WO ON O OO OO OO O O O O O

O 0O 0o 0O H OO OO OO O O O

N
N

O v o oo oo NO MO O O NO OO MVO O O+



20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4
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Year & Month

Postal Code
Short

61603

61604

61605

61606

61607

61614

61615

61616

61764

61769

61801

61802

61815

61820

61821

61822

61863

61872

61873

61874

61880

62002

62018

62028

62035

62037

62040

62059

62060

62090

62201

62203

62204

62205

62206

62207

62208

62220

62221

62223

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 133 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62226 128 123 0 10
62236 0 0 0 0
62260 0 0
62269 4 1 0 1
62656 18 20 0 4
62914 14 14 3 1
62931 1 1 0 0
62947 0 1 0 0
Result 2,668 2,456 1 196
201808 # 1 1 0 0

60008 0 0 0 1
60012 0 0 0 0
60016 2 2 0 1
60056 10 9 0 0
60070 3 5 0 0
60090 0 0 0 0
60123 0 0 0 0
60126 4 6 0 0
60137 8 3 1 1
60148 7 4 0 0
60181 3 5 0 0
60187 0 0 0 0
60189 0 1 0 0
60190 0 0 0 0
60440 294 281 8 28
60448 2 5 0 0
60450 0 1
60462 0 0 0 0
60467 3 0 3
60487 16 12 0 0
60490 82 64 8 4
60491 19 15 1 5
60517 1 1 0 0
60532 3 1 0 1
60543 8 8 0 0
60544 0 0 0 0
60548 0 0 0 0
60631 0 0 0 0
61080 17 16 1 3
61081 46 37 0 4

# denotes data in system without zip codes
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lllinois-American Water Company
Attachment A - Tab 4
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Year & Month

Postal Code
Short

61364

61523

61525

61531

61536

61547

61552

61554

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61843

61863

61872

61873

61874

61880

62002

62018

62028

62035

62037

62040

62059

62060

62090

62201

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 135 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62203 47 54 1 6
62204 37 33 2 1
62205 53 48 0 8
62206 6 2 0 0
62207 30 47 2 0
62208 7 4 1 1
62220 102 72 4 6
62221 130 109 4 11
62223 63 45 3 8
62226 131 107 5 9
62236 1 0 0
62260 1 0 0
62269 2 2 0 1
62656 30 29 2 4
62914 8 8 1 0
62931 0 0 0 1
62947 0 0 0 0
Result 2,579 2,250 74 214
201809 # 0 1 0 0

60012 1 1 0 0
60016 3 2 0 0
60056 5 7 0 2
60070 5 4 0 0
60090 0 0 0 0
60123 1 0 0 0
60126 4 0 0 0
60137 2 7 0 0
60148 0 2 0 1
60181 4 5 0 0
60187 2 2 0 1
60189 2 1 0 0
60190 0 1 0 0
60439 1 0 0 0
60440 234 279 15 15
60448 3 4 0 0
60450 0 0
60462 0 0
60467 12 0 1
60487 15 16 0 3
60490 63 86 4 1

# denotes data in system without zip codes
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lllinois-American Water Company
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Year & Month

Postal Code
Short

60491

60517

60532

60543

60544

60548

60631

61080

61081

61364

61523

61525

61531

61536

61547

61552

61554

61571

61602

61603

61604

61605

61606

61607

61614

61615

61616

61764

61769

61801

61802

61815

61820

61821

61822

61843

61863

61872

61873

61874

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 137 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61880 0 1 0 0
62002 119 99 0 6
62018 6 10 0 1
62028 4 2 0 0
62035 15 14 0 1
62037 1 0 0 0
62040 124 128 3 8
62059 4 7 0 1
62060 41 51 5 1
62090 7 4 1 0
62201 14 16 3 1
62203 40 45 4 4
62204 26 33 0 1
62205 56 47 2 1
62206 5 9 0 1
62207 37 48 1 4
62208 6 7 0 0
62220 75 81 0 4
62221 113 119 2 8
62223 54 54 2 4
62226 124 124 4 12
62236 0 0 0
62260 0 0
62269 2 0 0
62656 34 23 0 2
62914 16 14 0 2
62931 1 1 0 0
62947 0 0 0 0
Result 2,295 2,374 7 151
201810 # 0 0 0

60012 0 0 0 0
60016 2 2 0 0
60056 7 6 0 0
60070 3 5 0 1
60123 1 0 0 0
60126 3 6 0 0
60137 5 3 0 0
60148 6 7 0 0
60181 4 5 0 0
60187 2 3 0 0

# denotes data in system without zip codes
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Year & Month

Postal Code
Short

60189

60190

60439

60440

60448

60450

60462

60467

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61319

61321

61333

61364

61523

61525

61531

61536

61547

61552

61554

61571

61602

61603

61604

61605

61606

61607

61614

61615

61616

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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lllinois-American Water Company
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Year & Month

Postal Code
Short

61764

61769

61801

61802

61815

61820

61821

61822

61843

61863

61872

61873

61874

61880

62002

62012

62018

62028

62035

62037

62040

62059

62060

62090

62201

62203

62204

62205

62206

62207

62208

62220

62221

62223

62226

62236

62260

62269

62656

62914

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

10
1
43
58
0
51
142
40

10

126

10

17

114
11
37

15
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44
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42
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114
52
127

28
17

A.2.b.e

Number of DPA
Defaults

15
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A.2.b.f

Number of DPA
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 140 of 172

A.2.b

Number of accounts
that entered into a
Deferred Payment

A.2.b.e

A.2.b.f

A.2.b.h

Number of DPA

Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully
Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62931 0 0 0 0
62947 0 0 0 0
Result 2,448 2,437 103 203
201811 # 1 0 0 0
60012 1 3 0 0
60016 1 3 0 0
60056 8 10 0 0
60070 4 1 0 1
60123 1 1 0 0
60126 5 1 0 0
60137 5 6 0 0
60148 4 5 0 0
60181 3 5 1 0
60187 4 2 0 1
60189 2 2 0 0
60190 1 1 0 0
60439 1 2 0 0
60440 242 266 9 22
60448 1 3 0 0
60450 0 0
60462 0 0 0
60467 3 0 0
60487 18 14 0 1
60490 66 70 3 5
60491 27 17 4 0
60517 0 0 0 0
60532 2 0 1
60543 13 5 1 1
60544 0 0 0
60631 0 0 0
61080 14 15 1 0
61081 42 34 1 5
61319 0 1 0 0
61333 0 1 0 0
61364 59 40 5 3
61523 3 0 0 0
61525 3 1 0 1
61531 0 0 0 0
61536 2 2 0 0
61547 2 2 0 1

# denotes data in system without zip codes
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Year & Month

Postal Code
Short

61552

61554

61571

61602

61603

61604

61605

61606

61607

61614

61615

61616

61764

61769

61801

61802

61815

61820

61821

61822

61843

61863

61872

61873

61874

61880

62002

62012

62018

62028

62035

62037

62040

62059

62060

62090

62201

62203

62204

62205

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

1
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 142 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62206 9 6 0 1
62207 34 31 4 0
62208 4 5 0 0
62220 100 58 0 8
62221 141 100 3 6
62223 49 43 4 4
62226 120 101 5 5
62236 0 0 0
62260 0 1
62269 0 0
62656 30 32 1 2
62914 14 13 1 2
62919 2 0 0 0
62931 2 1 0 1
62947 0 0 0 0
Result 2,430 2,092 3 175
201812 # 0 0 0 0

60012 0 0 0 0
60016 4 5 0 0
60056 10 8 0 0
60070 4 4 0 0
60123 0 0 0 0
60126 4 9 0 0
60137 4 3 0 0
60148 3 4 0 0
60181 6 3 0 0
60187 1 2 0 1
60189 0 0 0 0
60190 1 0 0 0
60439 1 0 0 0
60440 209 256 8 22
60448 3 2 0 1
60450 1 0 0
60462 0 0 0 0
60467 10 7 1 3
60487 17 1 0 0
60490 50 82 1 6
60491 25 33 3 3
60517 0 0 0
60532 0 0

# denotes data in system without zip codes
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lllinois-American Water Company
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Year & Month

Postal Code
Short

60543

60544

60631

61080

61081

61321

61333

61364

61523

61525

61531

61536

61547

61552

61554

61571

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61820

61821

61822

61843

61863

61872

61873

61874

61880

62002

62012

62018

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 144 of 172

A.2.b
Number of accounts A.2.b.h
that enteredintoa |A.2.b.e A.2.b.f
Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully
Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62028 1 3 0 0
62035 11 19 0 2
62037 0 0 0 0
62040 93 76 2 11
62059 5 9 0 0
62060 41 43 1 3
62090 6 0 1
62201 8 14 0 2
62203 39 57 2 0
62204 42 43 0 3
62205 49 57 0 6
62206 3 6 0 1
62207 31 43 4 2
62208 0 2 0 1
62220 67 75 4 8
62221 114 129 2 10
62223 47 56 2 3
62226 105 104 4 3
62236 0 0 0
62260 0 0
62269 3 0 1
62656 29 25 1 1
62914 9 6 0 3
62919 0 0 0 0
62931 0 0 0 0
62947 0 0 0 0
Result 2,141 2,386 63 182
2018 Total 28,980 29,004 969 2,560
201901 # 1 1 0 0
60012 2 0 0 0
60016 0 2 0 0
60056 7 5 0 0
60070 5 4 0 2
60123 1 2 0 0
60126 4 4 0 0
60137 1 3 0 1
60148 3 2 0 0
60181 3 5 0 0
60187 2 0 0 0
60189 2 2 0 0

# denotes data in system without zip codes
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lllinois-American Water Company
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Year & Month

Postal Code
Short

60190

60439

60440

60448

60450

60462

60467

60470

60487

60490

60491

60517

60532

60543

60544

60631

61080

61081

61321

61333

61364

61523

61525

61536

61547

61552

61554

61571

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 146 of 172

A.2.b

Number of accounts
that entered into a
Deferred Payment

A.2.b.e

A.2.b.f

A.2.b.h

Number of DPA

Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully
Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61820 47 45 1 3
61821 105 102 4 9
61822 33 24 0 4
61843 11 6 0 0
61863 3 2 0 0
61872 0 2 0 0
61873 6 8 0 0
61874 6 7 0 0
61880 0 0 0 0
62002 121 124 3 8
62012 0 0 0 0
62018 0 1
62028 1 1 0 0
62035 18 10 0 1
62037 2 2 0 0
62040 124 157 6 11
62059 4 6 1 0
62060 37 35 1 1
62090 9 7 0 0
62201 10 16 0 2
62203 41 36 2 4
62204 28 35 3 4
62205 56 47 0 5
62206 3 1 0 0
62207 27 29 3 2
62208 5 2 0 1
62220 82 103 2 7
62221 115 100 2 6
62223 48 48 0 3
62226 127 157 0 8
62236 0 0 0 1
62260 0 0
62269 0 0
62656 30 25 0 2
62914 14 20 0 1
62919 0 2 0 0
62931 1 1 0 0
62947 0 0 0 0
Result 2,238 2,460 58 196
201902 # 0 0 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 147 of 172

Year & Month

Postal Code
Short

60012

60016

60056

60070

60123

60126

60137

60148

60181

60187

60189

60190

60439

60440

60448

60450

60462

60467

60470

60487

60490

60491

60517

60532

60543

60544

60631

61080

61081

61321

61333

61364

61523

61525

61531

61536

61547

61552

61554

61571

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 148 of 172

Year & Month

Postal Code
Short

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61820

61821

61822

61843

61863

61872

61873

61874

61880

62002

62012

62018

62028

62035

62037

62040

62059

62060

62090

62201

62203

62204

62205

62206

62207

62208

62220

62221

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 149 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62223 56 41 0 7
62226 88 73 3 5
62260 0 0 0
62269 2 0 0
62656 21 20 0 9
62914 5 11 1 2
62919 2 2 0 0
62931 0 0 0 0
62947 0 0 0 0
Result 1,864 2,036 0 174
201903 # 1 0 0 0

60012 0 2 0 0
60016 0 0 0 0
60056 5 7 0 0
60070 4 6 2 0
60123 0 1 0 0
60126 1 3 0 0
60137 4 5 0 0
60148 1 1 0 0
60181 4 6 0 0
60187 1 0 0 0
60189 1 2 0 0
60190 1 1 0 0
60439 0 1 0 0
60440 174 176 9 23
60448 4 3 0 0
60450 0 0 0 0
60462 0 0 0 0
60467 6 6 3 0
60470 1 2 0 0
60487 18 20 1 1
60490 50 52 6 4
60491 14 18 0 1
60517 0 0 0 0
60532 4 1 0 0
60543 5 7 0 0
60544 1 0 0 1
60548 1 0 0 0
60631 0 0 0 0
61080 10 8 0 2

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 150 of 172

Year & Month

Postal Code
Short

61081

61321

61333

61364

61523

61525

61531

61536

61547

61552

61554

61571

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61820

61821

61822

61843

61863

61872

61873

61874

61880

62002

62012

62018

62028

62035

62037

62040

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 151 of 172

A.2.b

Number of accounts
that entered into a
Deferred Payment

A.2.b.e

A.2.b.f

A.2.b.h

Number of DPA

Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully
Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62059 7 3 1 1
62060 22 25 1 2
62090 3 10 0 0
62201 14 14 1 2
62203 36 29 3 7
62204 26 29 4 5
62205 43 35 2 7
62206 3 4 0 0
62207 31 28 2 1
62208 4 3 0 0
62220 50 62 3 3
62221 68 89 2 8
62223 36 40 0 0
62226 76 81 3 9
62236 0 0 0 0
62260 0 0
62269 0 1
62656 12 19 0 4
62914 12 5 0 1
62919 0 0 0 0
62931 1 2 0 0
62947 1 1 0 0
Result 1,603 1,658 1 184
201904 # 0 1 0 0
60012 1 0 0 0
60016 2 3 0 0
60056 5 5 0 0
60070 3 5 0 1
60123 0 0 0 0
60126 2 2 0 0
60137 1 2 0 0
60148 1 2 0 0
60181 1 6 1 1
60187 0 1 1 0
60189 0 0 0 0
60190 1 1 0 0
60439 1 0 0 0
60440 210 259 8 20
60448 3 2 0 0
60450 1 0 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 152 of 172

Year & Month

Postal Code
Short

60467

60470

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61333

61364

61523

61525

61531

61536

61547

61552

61554

61571

61602

61603

61604

61605

61606

61607

61614

61615

61764

61769

61801

61802

61815

61820

61821

61822

61843

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

15
56
13

H O W W o

12
26

35

ol O A~ NN

39

[ay

91
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19

12
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26

20

42
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35
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21
12

A.2.b.e

Number of DPA
Defaults
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21
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42

34
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37

w
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A.2.b.f

Number of DPA
Reinstatements
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 153 of 172

A.2.b

Number of accounts
that entered into a
Deferred Payment

A.2.b.e

A.2.b.f

A.2.b.h

Number of DPA

Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully
Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61863 0 2 0 0
61872 0 1 0 0
61873 9 3 0 0
61874 5 6 0 1
61880 0 1 0 0
62002 81 80 1 5
62012 0 0 0 0
62018 4 5 0 0
62028 1 0 0 0
62035 5 9 0 0
62037 0 1 0 0
62040 90 97 0 11
62059 4 11 0 0
62060 36 21 1 4
62090 2 5 0 1
62201 10 12 0 3
62203 36 33 2 6
62204 28 27 0 4
62205 45 30 0 4
62206 2 3 0 1
62207 22 23 0 6
62208 3 5 0 0
62220 60 81 0 7
62221 99 73 3 6
62223 44 43 0 8
62226 86 109 1 11
62236 1 1 0 0
62260 1 0 0
62269 0 1 0 0
62656 17 20 0 3
62914 9 10 1 0
62919 0 0 0 0
62931 0 0 0 0
62947 0 1 0 0
Result 1,835 1,925 7 200
201905 # 1 0 0 0
60012 0 2 0 0
60016 0 0 0 0
60056 5 5 0 2
60070 2 4 0 1

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4
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Year & Month

Postal Code
Short

60123

60126

60137

60148

60175

60181

60187

60189

60190

60439

60440

60448

60450

60467

60470

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61321

61333

61364

61523

61525

61531

61536

61547

61552

61554

61571

61602

61603

61604

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

Or O 0O 0O 0O W 0 ~ O
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w
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13
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A.2.b.e

Number of DPA
Defaults
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w
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A.2.b.f
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4
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Year & Month

Postal Code
Short

61605

61606

61607

61614

61615

61764

61801

61802

61815

61820

61821

61822

61843

61863

61872

61873

61874

61880

62002

62012

62018

62028

62035

62037

62040

62059

62060

62090

62201

62203

62204

62205

62206

62207

62208

62220

62221

62223

62226

62236

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

125
18
10
28
23
17
40
58

3
38
90
30

o/l OO N

9

onN

14

117

26

11
46
31
43

21

74
105

22
109

A.2.b.e

Number of DPA
Defaults
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18
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66

2
32
81
26

O N W O O\

80

o

10

87

27
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30

59
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23
87

A.2.b.f

Number of DPA
Reinstatements
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 156 of 172

Year & Month

Postal Code
Short

62260

62269

62656

62914

62931

62947

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

22
12

A.2.b.e

Number of DPA
Defaults

17
12

A.2.b.f

Number of DPA
Reinstatements

A.2.b.h

Number of DPA
Successfully
Completed

o o o MO O

Result

1,927

1,746

196

201906

#

60012

60016

60056

60070

60123

60126

60137

60148

60175

60181

60187

60189

60190

60439

60440

60448

60450

60467

60470

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61321

61333

# denotes data in system without zip codes
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4
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Year & Month

Postal Code
Short

61364

61523

61525

61531

61536

61547

61552

61554

61571

61602

61603

61604

61605

61606

61607

61614

61615

61764

61801

61802

61815

61820

61821

61822

61843

61863

61872

61873

61874

61880

62002

62018

62028

62035

62037

62040

62059

62060

62090

62201

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

38

O O/ W N|F

46

o

86
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19

O O 0w = O N
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N
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A.2.b.e

Number of DPA
Defaults
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A.2.b.f

Number of DPA
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 158 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62203 36 28 0 4
62204 31 28 0 2
62205 35 38 0 6
62206 6 1 0 0
62207 29 25 0 3
62208 7 5 0 1
62220 62 38 1 4
62221 100 77 4 12
62223 40 36 1 4
62226 87 82 1 8
62236 0 0 0 0
62260 0 0
62269 1 0 0 0
62656 17 14 0 4
62914 9 10 0 1
62931 0 0 0 0
62947 0 0 0 0
Result 1,686 1,640 50 177
201907 # 1 0 0 0

60012 0 0 0
60016 2 1 0 0
60056 4 8 0 0
60070 5 6 0 0
60123 1 0 0 0
60126 5 1 0 0
60137 3 3 0 0
60148 8 0 1 2
60175 0 0 0 0
60181 1 1 0 0
60187 1 1 0 0
60189 0 0 0 0
60190 0 0 0 0
60439 0 0 0 0
60440 193 224 17 16
60448 2 4 0 0
60450 0 0
60467 0 0
60470 0 0 0
60487 11 11 1 3
60490 59 51 2 4

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4
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Year & Month

Postal Code
Short

60491

60517

60532

60543

60544

60548

60631

61080

61081

61311

61321

61333

61364

61523

61525

61531

61536

61547

61552

61554

61571

61602

61603

61604

61605

61606

61607

61614

61615

61616

61764

61801

61802

61815

61820

61821

61822

61843

61863

61872

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

16
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47

[ay

45
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[ay
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114
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16
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28
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23

A.2.b.e

Number of DPA
Defaults
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Number of DPA
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oo AN MO O N WO O NO OWULINdMO O OO 0O OO O WOlOO OO OO OO O W

A.2.b.h

Number of DPA
Successfully
Completed
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 160 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61873 10 0
61874 5 0
61880 0 0
62002 57 4 9 10
62018 6 1 0
62028 3 2 0 0
62035 20 15 0
62037 1 1 0 0
62040 108 97 3 13
62059 2 4 0 0
62060 38 25 1 3
62090 2 6 0 0
62201 14 16 0 1
62203 37 38 2 7
62204 24 26 0 3
62205 43 36 2 3
62206 6 6 0 2
62207 21 23 1 3
62208 2 2 0 2
62220 69 68 2 1
62221 107 96 3 13
62223 45 28 2 9
62226 105 102 4 8
62236 0 0 0 0
62260 0 0
62269 0 0
62656 27 19 1 1
62914 11 13 0 0
62931 0 0 0 0
62947 0 1 0 0
Result 1,998 1,717 8 187
201908 # 0 1 0 0

60012 0 1 0 0
60016 4 4 2 0
60056 9 5 0 0
60070 4 1 0 0
60123 0 0 0 0
60126 4 7 0 0
60137 6 3 0 1
60148 4 6 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 161 of 172

Year & Month

Postal Code
Short

60175

60181

60187

60188

60189

60190

60439

60440

60448

60450

60467

60470

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61311

61321

61333

61364

61523

61525

61531

61536

61547

61552

61554

61571

61602

61603

61604

61605

61606

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

Ol O R N N O

240

w

13

_HloOo O~ = Ol

17
45

[ay

40

o/N O Ul AN

56

109
111
127

18

A.2.b.e

Number of DPA
Defaults

O/ O O = O O

180

N

15
58
17

UM O O O W N O

39

[ay

a1

Ol O OO +—

44

[ay

90
94
84
11

A.2.b.f

Number of DPA
Reinstatements

O/ 0O o o o o o

[y
w

H WO OO, OOO O OO OO OO OO O OO OO OO MO O O O O

A.2.b.h

Number of DPA
Successfully
Completed

O 0O o o o o o

=
AW HOWO OO OOH WO OO WO OO OO/l O dMH ON O O

—
o

o



20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 162 of 172

Year & Month

Postal Code
Short

61607

61614

61615

61764

61801

61802

61815

61820

61821

61822

61843

61863

61872

61873

61874

61880

62002

62018

62028

62035

62037

62040

62059

62060

62090

62201

62203

62204

62205

62206

62207

62208

62220

62221

62223

62226

62236

62260

62269

62656

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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24
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70

0
42
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17
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17
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A.2.b.e

Number of DPA
Defaults
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 163 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62914 12 11 0
62931 0 0 0
62947 1 0 0 0
Result 2,099 1,687 7 135
201909 # 0 0 0 0

60012 1 0 0
60016 1 3 0 0
60056 3 2 0 0
60070 4 6 0 0
60123 0 0 0 0
60126 5 2 0 0
60137 4 2 0 0
60148 6 5 0 0
60181 2 1 0 0
60187 2 0 0 0
60188 2 1 0 0
60190 0 0 0 0
60439 0 0 0 1
60440 199 197 6 21
60448 4 0 0 0
60450 0 1
60467 6 0 0
60470 0 0
60487 18 10 0 0
60490 52 46 3 10
60491 10 9 0 1
60517 0 1 0 0
60532 3 5 0 1
60543 8 3 0 0
60544 1 1 0 0
60548 0 0 0 0
60631 1 0 0 0
61080 16 16 0 2
61081 48 34 0 2
61311 0 0 0 0
61321 0 0
61333 0 0 0
61364 46 32 0 2
61523 1 1 0 0
61525 5 3 1 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 164 of 172

Year & Month

Postal Code
Short

61531

61536

61547

61552

61554

61571

61602

61603

61604

61605

61606

61607

61611

61614

61615

61616

61764

61801

61802

61815

61820

61821

61822

61843

61863

61872

61873

61874

61880

62002

62018

62028

62035

62037

62040

62059

62060

62090

62201

62203

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

O/ o o
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 165 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62204 32 27 0 7
62205 49 42 1 5
62206 5 6 0 1
62207 31 22 0 3
62208 2 3 0 0
62220 79 70 1 1
62221 95 78 4 6
62223 60 30 0 4
62226 107 87 4 10
62236 1 0 0 0
62260 0 0
62269 4 0 0 0
62656 26 22 1 2
62914 21 10 0 4
62947 0 1 0 0
Result 2,273 1,779 9 183
201910 # 1 0 0 0

60012 0 0 0 0
60016 2 2 0 0
60056 8 9 0 1
60070 4 8 0 0
60123 0 0 0 0
60126 2 4 0 0
60137 3 4 0 0
60148 5 5 0 0
60181 3 3 0 0
60187 2 1 0 0
60188 0 0 0 0
60190 1 1 0 0
60439 0 0 0 0
60440 199 214 5 10
60448 3 2 0 0
60450 2 0 0
60467 6 0 0
60470 0 0 0 0
60487 8 14 0 1
60490 37 56 4 6
60491 15 20 1 3
60517 0 0 1 0
60532 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 166 of 172

Year & Month

Postal Code
Short

60543

60544

60548

60631

61080

61081

61311

61321

61333

61364

61523

61525

61531

61536

61547

61552

61554

61571

61602

61603

61604

61605

61606

61607

61611

61614

61615

61616

61764

61801

61802

61815

61820

61821

61822

61843

61863

61872

61873

61874

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4

Page 167 of 172

A.2.b

Number of accounts A.2.b.h

that enteredintoa |A.2.b.e A.2.b.f

Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully

Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61880 0 0 0 0
62002 136 173 6 4
62018 2 4 0 0
62028 0 0 0 0
62035 17 16 0 0
62037 1 1 0 0
62040 108 86 2 14
62059 6 3 0 0
62060 21 35 0 2
62090 2 5 0 0
62201 12 16 0 0
62203 30 29 0 6
62204 33 27 3 1
62205 36 37 0 3
62206 5 5 0 0
62207 28 40 2 4
62208 3 3 0 0
62220 44 76 0 3
62221 113 115 0 7
62223 47 48 0 3
62226 93 138 4 10
62236 0 0 0 0
62260 0 0
62269 2 0 0
62656 26 13 0 1
62914 9 7 0 2
62947 0 0 0 0
Result 1,852 2,051 5 136
201911 # 0 1 0 0

60012 2 0 0 0
60016 1 2 0 1
60056 3 2 0 0
60070 2 0 0 0
60123 1 0 0 0
60126 3 5 0 0
60137 1 2 0 0
60148 3 2 0 0
60175 1 0 0 0
60181 1 3 0 0
60187 0 1 0 0

# denotes data in system without zip codes




20-NOI-01

lllinois-American Water Company
Attachment A - Tab 4
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Year & Month

Postal Code
Short

60188

60189

60190

60439

60440

60448

60450

60467

60470

60487

60490

60491

60517

60532

60543

60544

60631

61080

61081

61321

61333

61364

61523

61525

61531

61536

61547

61554

61571

61602

61603

61604

61605

61606

61607

61614

61615

61764

61801

61802

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]

O Ol =

167

w

16
55

H O W O = = O

o

36

oO/lo = = U0

39

(6]

91
100
79
25

32
34
11
36
46

A.2.b.e
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A.2.b

Number of accounts
that entered into a
Deferred Payment

A.2.b.e

A.2.b.f

A.2.b.h

Number of DPA

Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully
Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
61815 0 0 0 0
61820 41 38 0 3
61821 86 92 3 1
61822 20 12 0 2
61843 8 6 0 0
61863 1 2 0 0
61872 0 0 0 0
61873 2 4 0 0
61874 3 1 0 0
61880 0 0 0 0
62002 117 106 2 3
62018 2 2 0 0
62028 3 0 0
62035 0 2
62037 0 0 0 0
62040 95 103 0 9
62059 5 7 0 0
62060 29 22 1 4
62090 9 8 0 1
62201 3 6 0 0
62203 30 30 1 4
62204 22 35 0 4
62205 45 37 1 2
62206 6 8 0 0
62207 25 24 0 3
62208 1 5 0 0
62220 48 60 3 5
62221 92 73 0 9
62223 37 51 0 8
62226 83 84 6 8
62236 0 0 0 0
62260 0 0
62269 0 2 0 0
62656 14 15 0 3
62914 9 17 1 0
62947 0 1 0 0
Result 1,732 1,739 32 146
201912 # 0 0 0 0
60012 0 0 0
60016 1 1 0 0

# denotes data in system without zip codes
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Year & Month

Postal Code
Short

60056

60070

60123

60126

60137

60148

60175

60181

60187

60188

60189

60190

60440

60448

60450

60467

60470

60487

60490

60491

60517

60532

60543

60544

60548

60631

61080

61081

61321

61333

61364

61523

61525

61526

61531

61533

61536

61547

61552

61554

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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Year & Month

Postal Code
Short

61571

61602

61603

61604

61605

61606

61607

61614

61615

61616

61764

61801

61802

61815

61820

61821

61822

61843

61863

61872

61873

61874

61880

62002

62018

62028

62035

62037

62040

62059

62060

62090

62201

62203

62204

62205

62206

62207

62208

62220

# denotes data in system without zip codes

A.2.b

Number of accounts
that entered into a
Deferred Payment
Agreement (DPA)
[by DPA due date]
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A.2.b
Number of accounts A.2.b.h
that enteredintoa |A.2.b.e A.2.b.f
Deferred Payment Number of DPA
Postal Code Agreement (DPA) Number of DPA |Number of DPA Successfully
Year & Month |Short [by DPA due date] Defaults Reinstatements Completed
62221 98 110 7 4
62223 43 33 0 3
62226 113 102 1 6
62236 0 0 0 0
62260 0 0
62269 4 2 0 1
62656 17 21 0 5
62914 3 7 0 1
62931 2 0 0 0
62947 0 0 0 0
Result 2,068 | 1,860 | 44| 164
2019 Total 23,175 22,298 668 2,078
Total Result 148,132 128,149 | 4,489 | 14,060

# denotes data in system without zip codes





